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				by Jensen Head
	Wed Nov 15, 2023 3:48 pm
	Forum: PDF-XChange Editor
	Topic: Can't activate a license in Russia
	Replies: 7
	Views: 1379



		
						Re: Can't activate a license in Russia

			I live in Armenia, but sometimes I go to Russia. Could my license for PDF-XChange Pro be blocked while using your application in this country, which is subject to sanctions and boycotts due to its war in Ukraine?
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				by TrackerSupp-Daniel
	Tue Oct 11, 2022 5:58 pm
	Forum: PDF-XChange Editor
	Topic: Workaround, please! 359 Bug: Copy and paste comments between docs can misplace sticky notes
	Replies: 16
	Views: 842



		
						Re: Workaround, please! 359 Bug: Copy and paste comments between docs can misplace sticky notes

			...  3 more on the European team, and then a handful of additional developers working remotely around the world. Some of our developers also live in Ukraine, or have family there, so while we are doing our best to keep the new features flowing, there will be some days when things are a bit slower  ...
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				by DIV
	Fri Mar 11, 2022 2:32 am
	Forum: OCR- For the PDF-XChange Editor and Viewer
	Topic: OCR filter between text and numbers
	Replies: 8
	Views: 3572



		
						Sign of the times

			...  are not normal at the moment, it may be this week, or maybe next. Paul, People around the world are horrified by the Russian military's attack on Ukraine, https://forum.pdf-xchange.com/search.php?keywords=Ukraine https://www.pdf-xchange.com/index.php/company/news-press-events/view/274 My thoughts  ...
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				by Will - Tracker Supp
	Mon Apr 20, 2015 8:03 pm
	Forum: PDF-XChange Editor
	Topic: Problem with scanning in version 5.5.312.1
	Replies: 32
	Views: 8287



		
						Re: Problem with scanning in version 5.5.312.1

			Hi TJ,



I've forwarded this on to the appropriate Developer and am waiting to hear back. He works from Ukraine, so I'm not likely to hear back until some time tomorrow, unfortunately.



I apologize for the delay!
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				by John - Tracker Supp
	Thu Nov 20, 2014 5:20 pm
	Forum: PDF-XChange Editor
	Topic: Merging PDFs???
	Replies: 7
	Views: 2366



		
						Re: Merging PDFs???

			...  dedicated full time member of staff for sales employed for the entire company. We have dedicated support staff located in the UK, Canada, USA and Ukraine - but no dedicated sales staff in any office located anywhere. We employ 30+ staff worldwide and of those around 20 are developer's involved  ...

					

	
				
				
					Jump to post
				
			


	
			

		

							
			

				by Tracker Supp-Stefan
	Tue May 27, 2014 2:04 pm
	Forum: PDF-XChange Editor
	Topic: Incorrect rendering of some Chinese characters
	Replies: 20
	Views: 5076



		
						Re: Incorrect rendering of some Chinese characters

			Hi Filip013,



We have some of our devs in Ukraine - and this is their normal setting [image: ;)]. So while fixing the problem initially they didn't take into account that setting. Now that we know what is causing the problem we will work on a proper fix!



Regards,

Stefan
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				by Tigrik
	Wed Mar 07, 2012 4:31 pm
	Forum: How to forum
	Topic: PDF XChange Viewer - Video Manual in Russian
	Replies: 7
	Views: 8952



		
						PDF XChange Viewer - Video Manual in Russian

			...  Video on Youtube: http://www.youtube.com/watch?v=qexA5V4MjaY And some words to Support Team from Ukraine (in Russian): Очень понравился Ваш продукт PDF XChange Viewer, экспериментировал с бесплатной версией программы и поставил её читалкой PDF-документов  ...
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				by John - Tracker Supp
	Thu Jan 07, 2010 4:03 pm
	Forum: PDF-XChange Print Drivers
	Topic: Print Spooler Doesn't Start
	Replies: 17
	Views: 4999



		
						Re: Print Spooler Doesn't Start

			Hi Steve,



The project manager responsible is in our Ukraine office and I am afraid they were working over our Christmas whilst we enjoyed a break  - but theirs has just started this week -  so this will not be done until early next week - thanks or your patience.
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				by John - Tracker Supp
	Thu Jan 07, 2010 3:57 pm
	Forum: PDF-XChange Viewer SDK
	Topic: Using PDF-XChange Viewer SDK for portable applications
	Replies: 4
	Views: 1331



		
						Re: Using PDF-XChange Viewer SDK for portable applications

			I am afraid our Viewer project team are on their Christmas break for the next couple of days (in Ukraine) - ad this is going to be one for them ..

Will ensure they respond as soon as they are back, apologies and thanks for your patience.
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				by John - Tracker Supp
	Thu Jan 07, 2010 3:57 pm
	Forum: PDF-XChange Viewer SDK
	Topic: Save PDF to a Stream
	Replies: 6
	Views: 1896



		
						Re: Save PDF to a Stream

			I am afraid our Viewer project team are on their Christmas break for the next couple of days (in Ukraine) - ad this is going to be one for them ..

Will ensure they respond as soon as they are back, apologies and thanks for your patience.
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				by John - Tracker Supp
	Thu Jan 07, 2010 3:57 pm
	Forum: PDF-XChange Viewer SDK
	Topic: How cam I detect, if a PDF is secured?
	Replies: 6
	Views: 1936



		
						Re: How cam I detect, if a PDF is secured?

			I am afraid our Viewer project team are on their Christmas break for the next couple of days (in Ukraine) - ad this is going to be one for them ..

Will ensure they respond as soon as they are back, apologies and thanks for your patience.
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				by John - Tracker Supp
	Thu Jan 07, 2010 3:57 pm
	Forum: PDF-XChange Viewer SDK
	Topic: DocumentSaveCopyAs
	Replies: 2
	Views: 1181



		
						Re: DocumentSaveCopyAs

			I am afraid our Viewer project team are on their Christmas break for the next couple of days (in Ukraine) - ad this is going to be one for them ..

Will ensure they respond as soon as they are back, apologies and thanks for your patience.
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				by Chris - Tracker Supp
	Mon Jul 20, 2009 9:12 pm
	Forum: PDF-XChange Viewer (End Users)
	Topic: Cannot remove white margins
	Replies: 19
	Views: 4784



		
						Re: Cannot remove white margins

			I know  [image: :P] ,  It is that the dev team is in Ukraine so their evening is my daytime. But we should hear back from them shortly.



Cheers,

Chris
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				by John - Tracker Supp
	Fri Oct 24, 2008 8:43 pm
	Forum: PDF-XChange Viewer (End Users)
	Topic: PDF-Xchange Thumbnail plugin
	Replies: 31
	Views: 6994



		
						Re: PDF-Xchange Thumbnail plugin

			Our working day is long - it starts in Ukraine early and ends in our Vancouver Island office late.



But the good news is here :

https://forum.pdf-xchange.com/ ... =35&t=4856 



[image: :)]
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				by Dmitry_Ko
	Tue Apr 01, 2008 8:18 am
	Forum: PDF-XChange Drivers API SDK
	Topic: PrintDriver V4 event handling
	Replies: 12
	Views: 5828



		
						

			Ivan - Tracker Software wrote:Yes, I speak russian -- I'm from Ukraine.


I'm from Odessa [image: :)]

Can I spaek russian in this forum?

What about above problem?
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				by Ivan - Tracker Software
	Tue Apr 01, 2008 8:07 am
	Forum: PDF-XChange Drivers API SDK
	Topic: PrintDriver V4 event handling
	Replies: 12
	Views: 5828



		
						

			Yes, I speak russian -- I'm from Ukraine.
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