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			i am using version 5.5 and am trying to print a revit document to pdf. According to the Revit documentation it supports outputting the hyperlinks to pdf if the print driver supports it. When i print using 5.5 the hyperlinks do not work. Does this version support the printing of hyperlinks?
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			Hello cvmark84, 



Printing with hyperlinks is supported, however we are limited to the files we receive from the parent application (in this case Revit). To which our drivers are you printing (what is it labeled as in your control panel?) and what build are you running? You can find out what version and build you are running on the about tab of the printing preferences. 



Thanks!


			
			
									
													If posting files to this forum, you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded.

Thank you.



Cheers,



Patrick Charest

Tracker Support North America
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			it is labeled as PDF-Xchange Printer 2012 in the control panel and under about it is version 5.5 build 315
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			Hi cvmark84,



Thanks for the info. - it is not us that removes these hyerperlinks, but the Windows GDI through which we print. The Windows GDI strips all information that is not relevent when printing to paper (i.e. hyperlinks, videos, etc.).



If these are literally, http:// style links, then the printer will automatically parse these links if you have that option enable, but of they're embedded 'Click Here' style links, then I'm afraid that there is nothing that we can do to help, for now.



Thanks,


			
			
									
													If posting files to this forum, you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded.

Thank you.



Best regards



Will Travaglini

Tracker Support (Europe)

Tracker Software Products Ltd.

http://www.tracker-software.com
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			thanks for the reply. So i take it the Adobe print driver does not use this method for generating a pdf? Using their print driver the hyperlinks are maintained.
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			Hi cvmark84,



I don't know the exact details of their printer, but it's very likely that Adobe use their own PostScript format to print, as this avoids the GDI completely.



It may be possible to this using MS's XPS engine, which is what the PDF-XChange Lite printer uses, but Lite does not have the feature to parse links, so I cannot currently recommend that you try Lite.



We are planning to release a hybrid printer, that will be able to use both the GDI and the MS XPS engine, but I don't have information on when this will be release, or if this is definitely possible using the XPS engine.



For now, I'm afraid that we cannot really offer any workaround, with our software.



Thanks,


			
			
									
													If posting files to this forum, you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded.

Thank you.



Best regards



Will Travaglini

Tracker Support (Europe)

Tracker Software Products Ltd.

http://www.tracker-software.com
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