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			After the massive mid-December Windows 10 update I can no longer email from an open PDF.  This is the error message:



"A problem occurred while sending the email:  Error [MailLib]: not supported"



Any ideas on how to repair?
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			HellO Brando, 



Thank you for your post. I am sorry that you are experiencing this issue. Please go to Help> About and let us know what version and build you are running. 



Please also let us know if you are trying to call your mail client (if so which one). The windows update may have broken the Editor's association with your mail client in some way causing this issue. If that is the case, you should be able to rectify it by going to Control Panel\Programs\Default Programs and chose Set your default programs. 



Cheers!


			
			
									
													If posting files to this forum, you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded.

Thank you.



Cheers,



Patrick Charest

Tracker Support North America
			
						


		


				
						
				
				Top
			
					

		
		

	


				
		

			
				


																			

								claude vidal
							

							User
	Posts: 138
	Joined: Wed Mar 09, 2016 12:47 am



		
						

						
						Re: Cannot email from open pdf
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by claude vidal » Sat Jan 06, 2018 9:38 pm
			

			
			
			
			Hello Patrick,



Best wishes.  I can confirm the issue, using 323.2.  In my case, I'm using a Java script on a form to send an email.
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			Thank you Patrick.  I am using Editor V6 with Windows 8.1 Professional (x64) (build 9600).  I checked and confirmed the default program for pdf is Editor.  The issue very well may be something with the latest update on Windows 10 and not Editor, just thinking someone else may have run into this too.
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			Hello,



In case you wonder if someone else already had the same problem as yours, you can easily search into the forum via the Search box in the upper right corner of the window. Just be sure to start from the PDF-XChange Editor forum, then introduce your search-words, like "error maillib", and click the magnifying glass.



Normally, you should also find the following thread:

https://www.pdf-xchange.com/forum3 ... 62&t=30007

with an answer of "darryl allen" were he says to have done both actions, and that this resolved his problem.



So, can you please try to:

- execute the proposed fix

- if that does not help, back-up your PDF-XChange Editor settings, and execute a reset



I would like to know which one of these two items really fixes the problem.

Please let us know.



Best regards.
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			Willy,



Thank you so much!  Resolved!



Firstly, thank you for pointing out my search (I did) was not as specific as your suggestion, will make sure to use more specific words in search going forward.



Secondly, I used only the your first recommendation for Outlook (32 bit) from your notes re-quoted by Daryl Allen:  "Delete Msmapi32.dll located in the C:\Program Files (x86)\ Common Files\System\MSMAPI\1033\" .  I did this and reopened Outlook and emailing from a pdf is normal again!



Sincere thanks!



Brando
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			Hello,



I am glad to read that your problem is solved, and now we also know "how".



Thanks for your 'feedback'.



Best regards.
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													If posting files to this forum, you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded.

Thank you.



Best regards



Will Travaglini

Tracker Support (Europe)

Tracker Software Products Ltd.

http://www.tracker-software.com
			
						


		


				
						
				
				Top
			
					

		
		

	


	

	
	
			
							Post Reply 
					
		
		
		
			
			
		
		
			


				
					
						Print view
					
				


		

	


			
		
	
		
		
	
	
		


		
			
							Display: All posts
1 day
7 days
2 weeks
1 month
3 months
6 months
1 year


								Sort by: Author
Post time
Subject


				Direction: Ascending
Descending


								

				
						

		

	



		

	
	
	
			
			8 posts
							• Page 1 of 1
					

	





		
		
			Return to “PDF-XChange Editor”
		
	

	
		
			
				Jump to
				
			
		
			


				  Support
	 ↳   Welcome to Tracker Software Support Forums - Forum Rules & Regs
	  End User Forums - Current Releases
	 ↳   FAQ- Frequently Asked Questions (End Users)
	 ↳   PDF-XChange Editor
	 ↳   Editor plugins
	 ↳   OCR- For the PDF-XChange Editor and Viewer
	 ↳   PDF-Tools
	 ↳   Touchscreen Devices
	 ↳   PDF-XChange Print Drivers
	 ↳   PDF-XChange Viewer (End Users)
	 ↳   Office2PDF & MS Office Addin
	 ↳   How to forum
	 ↳   Network Administrator Support
	 ↳   Editor Videos
	  Software Developer Forums
	 ↳   PDF-X OCR SDK
	 ↳   PDF-XChange Editor SDK
	 ↳   PDF-XChange Core API SDK
	 ↳   PDF-Tools SDK (all our PDF DLL Libraries)
	 ↳   PDF-XChange Drivers API SDK
	 ↳   PDF-XChange Viewer SDK
	 ↳   PDF-XChange Translators
	  New Features Requests (End Users)
	 ↳   PDF-XChange (End Users FR)
	 ↳   PDF-Tools (End Users FR)


		

	


	










			




		All times are UTC
	
		Home				Board index
				







	

	

		
		
				
			Powered by phpBB® Forum Software © phpBB Limited
		

				        phpBB 3 Quarto theme by PixelGoose Studio

		
			
				Privacy
			
			|
			
				Terms
			
		

			


	
		 

	


	
		
			
		
		 


	

	
		
			
		
		

	




		Delete cookies
	Contact us








	
	



























			
			    
				
					
						
							Username: 

						


						
							Password: 

						





						
							
							



							
															 Remember me
													

					

				

								        
													Register
															        


			

			

