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			Hello Ovg,



We are sorry about this one. While testing the new engine, we've experienced crashes while OCRing with Russian language - strange case, but this doesn't happen with other Cyrillic language types. The problem was localized and is being investigated right now. If all goes well, it will be fixed till the next build that should be held in a few weeks - then the language will be available to download and update.



Cheers,

Alex
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			Hi, Alex!



Thank you for reply!
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			Hi Dromandon,



Thanks for the post - We're in the process of testing a fix, but I can't currently confirm any expected release.



Thanks,
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Thank you.



Best regards



Will Travaglini

Tracker Support (Europe)

Tracker Software Products Ltd.

http://www.tracker-software.com
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Any updates are coming to solve this issue? 4 month  already passed


			
			
									
																
						


		


				
						
				
				Top
			
					

		
		

	


				
		

			
				


																[image: User avatar]														

								Will - Tracker Supp
							

							Site Admin
	Posts: 6815
	Joined: Mon Oct 15, 2012 9:21 pm
	Location: London, UK
	
				Contact:
				
					
						Contact Will - Tracker Supp
					
					
						


						
																																								
																	
										Website									
																	

																					

					

				

			



		
						

						
						Re: 8.0.330.0/W7 x64: Russian language is absent in OCR languages.
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by Will - Tracker Supp » Thu Aug 08, 2019 2:55 pm
			

			
			
			
			Hi Dromandon,



Unfortunately, as I understand, the fix didn't work correctly and we're now waiting on a fix from the developers of the library that we use for this new OCR. It's something that has to be fixed directly in their code and, as a result, there's little we can do for the time being.



I'll ask the development team if they have any news.



Thanks,
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Thank you.



Best regards



Will Travaglini

Tracker Support (Europe)

Tracker Software Products Ltd.

http://www.tracker-software.com
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			Hello All, 



As an alternative, you can try the Bulgarian ( Български ) language.
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It will help the OCR to recognize the Russian symbols. 



Regards.
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