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								by n0d9McNt01XWHaX0K0bv » Mon Oct 12, 2020 11:21 am
			

			
			
			
			Hi,



I'm trying to use to navigate a document where I basically check a TOC/a linklist and repeatedly do the following in the XChange Editor b341.



1) Click on link 

2) Verify that I got to the correct location (no action in the editor, not even scrolling)

3) Navigate backwards (Previous View command) - either with the arrow, or with the alt-left arrow combination



Sometimes this works a couple times sometimes I'm suddenly in a completely different position in the document.  One example I just tried in the attached document:

1) Scroll to p. 7

2) Click on Foo

3) I get to p. 1

4) Previous View brings me back to p. 7

5) Click on Foo again

6) I get to p. 1

7) Previous View brings me to p. 6



Am I misunderstanding the feature somehow or are the links somehow corrupting the View history? The attached PDF is a testcase created with Word and the A****  PDF writer. But it also happens with other PDF writers.



Thanks
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	(58.72 KiB) Downloaded 39 times
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			Hi, n0d9McNt01XWHaX0K0bv



Most readers, ours included, base the "previous view" on the viewing area of the software, however previous view sets an area as the view, so for example it will say "go to page 7" and that is just what we do. However, when the bottom of a page appears at the top of the display area, that is the page number assigned instead.



The trouble is when a small amount of scrolling has happened, since the "page" you are on is based on the top left of the "display area". 

This means that seeing this before you click the link:

			
					[image: image.png]


		
		
		
			

Will result in you returning to page 7.



But this:

			
					[image: image1.png]


		
		
		
			

Will result in you going to page 6 instead.



this handling exists primarily becuase of the "single page" viewing modes, which cause links to the bottom of a page to be forcibly scrolled upwards, so the bottom of the page is at the bottom of the viewing area, instead of the top.



Kind regards,


			
			
									
													Dan McIntyre - Support Technician

Tracker Software Products (Canada) LTD

+++++++++++++++++++++++++++++++++++

Our Web site domain and email address has changed as of 26/10/2023.

https://www.pdf-xchange.com

Support@pdf-xchange.com
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			Hi Daniel,



thanks for your explanation, that makes sense. When re-trying this with your input I think I noticed that a different behaviour threw me off. Views are put into the view history only after ~1 sec of stable watching. This makes sense when you scroll slowly through a document and only want the views to show up that you actually looked at. During my usage I jumped back in <1 sec after verifying I got to the correct location. This way I ended up on the view before the last one. I somehow expected that if I click a link the new view will be put into the history right away but it behaves the same way as scrolling to be delayed by ~1 sec.



Thanks
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			n0d9McNt01XWHaX0K0bv wrote: ↑Wed Oct 14, 2020 6:42 am [...] When re-trying this with your input I think I noticed that a different behaviour threw me off. Views are put into the view history only after ~1 sec of stable watching. This makes sense when you scroll slowly through a document and only want the views to show up that you actually looked at. During my usage I jumped back in <1 sec after verifying I got to the correct location. This way I ended up on the view before the last one. I somehow expected that if I click a link the new view will be put into the history right away but it behaves the same way as scrolling to be delayed by ~1 sec.



@n0d9Mc, you absolutely nailed this behaviour of PDF-XChange Editor when recording the view history.



Please Tracker Team, please fix this by removing the 1 second timeout delay when navigating by clicking on things like links or bookmarks. Please, this is driving me almost ins*ne almost every day [image: :?] 



See the many years of discussing this issue here:

https://forum.pdf-xchange.com/viewtopic.php?f=62&t=23719&p=144357&hilit=delay#p144357



Thank you.
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			Hi, David.P



This is a crosspost from the topic you mentioned,



I am sorry that this has gone on so long. I have brought this to our dev team leaders directly (instead of simply bumping the ticket), and informed them that this has been going on too long. While I cannot make a promise, since the release just around the corner, I did ask them if there is any way we can possibly try to offer this in the initial V9 release.



No promises, but lets keep our fingers crossed and see what the wizards can do. If it is not available right away, I would expect to see it in the build following the initial V9 release.



Kind regards,


			
			
									
													Dan McIntyre - Support Technician

Tracker Software Products (Canada) LTD
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			Hi All,



And as I said earlier - I managed to reproduce this behaviour, and have captured a short video to illustrate the issue to our developers, and that video is already in the ticket we also created:

#5361: Unexpected previous view jump in combination with links

So as soon as this is fixed/improved - we will post again here.



Kind regards, 

Stefan
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