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			=== UPDATE ===================================================================

The issue reported below has been resolved in Ver 9.3 build 361.

I appreciate all the hard work and efforts of the support and development team.

==============================================================================



Hello all,



I found that "Import Bookmarks..." from the Options menu in the Bookmarks Pane causes the application to freeze.

The screen of the verification process was captured for reference, so please check the attached video for details.





			
		
		
					 CapturedVideo.zip
	(810.05 KiB) Downloaded 22 times


		
			




With Version 9.2 build 359 I was only unable to import, but this time the situation is even worse.



https://forum.pdf-xchange.com/viewtopic.php?f=62&t=38453



Hoping that the above information will be of some help to you.

Thank you so much for your continued support.



Best regards,

rakunavi



- PDF-XChange Editor Plus Version:9.3 build 360.0

- OS Version: Windows 10 Home 21H2 Build 19044.1586

- PC Model: Lenovo IdeaPad C340-15IWL / HP ProDesk 600G1
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			Hello rakunavi,



I was able to reproduce this issue on my end and forwarded it to our development team for investigation. I'll let you know when I have any news on the subject.



Regards,

Radi


			
			
									
																
						


		


				
						
				
				Top
			
					

		
		

	


				
		

			
				


																[image: User avatar]														

								rakunavi
							

							User
	Posts: 888
	Joined: Sat Sep 11, 2021 5:04 am



		
						

						
						Re: Application freeze due to "Import Bookmarks..." on Ver 9.3 build 360
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by rakunavi » Wed Apr 06, 2022 11:35 am
			

			
			
			
			Hi Radi,



Thank you for taking the time to look into this in detail.

I am relieved to share my situation with you.



Best Regards,

rakunavi
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			This is ridiculous, I have several old PDFs with anywhere from 50 to 200 bookmarks I need to copy over to newer PDFs, but it didn't work in 359 as reported here;



https://forum.pdf-xchange.com/viewtopic.php?f=62&t=38453



So I waited patiently to avoid having to do it manually, but now instead of importing just not working, it freezes the application... So are we going to have to wait another 3-4 months for 361 to come out with working bookmarks? (oh who am I kidding, it will be broke there too)



Also why was the previous topic marked as Solved? It is not solved, it's unresolved, until a working version or workaround is in the hands of the user it is not solved.
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			Hi Special,



Thanks for your comment!


Special wrote: ↑Thu Apr 07, 2022 6:21 pm
Also why was the previous topic marked as Solved? It is not solved, it's unresolved, until a working version or workaround is in the hands of the user it is not solved.




This is what I put on the first topic I posted. The administrator may have the ability to mark a topic as "Accept this answer", but this is basically added by the first person to post on a topic.



I am not sure at what point I should mark a topic, but I try to mark "Accept this answer", when there is nothing more that the user can do, after the development team has been informed of the situation. This makes it easier for us users to find topics that are worth contributing to. Since life's time is limited, wouldn't it be beneficial to be able to identify topics that have passed out of our hands and into a stage where all we can do now is pray?



If you mark topics when they are finally reflected in the application, you will have to check all the posts you have made in the past for improvement with each version update. I have less than 100 posts, so it is manageable enough, but there are some users on this forum with more than 1000 posts, so I am not sure what kind of marking policy we should have.



The above is just my understanding, and if there are any rules by the forum administrators, I will follow them.



Based on past upgrade cycles, I am optimistic that it will not take that long, since minor version upgrades tend to be made rather quickly after major version upgrades.



I am still new on this forum, so please forgive me if I am rude.

Thank you in advance for your understanding.



Best regards,

rakunavi
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			Hello, everyone,



Typically when a new release comes out that contains bugs, we spend the next few days collecting reports and trying to fix as many of those bugs as possible, then offer a hotfix release within a week or two. Sometimes we do this process more than once if there are outstanding issues. Once we reach a point that the major issues, including frequently reports bugs, and substantial issues like application crashes, are resolved, then we slow down, and take a few months to focus on fixing the more complicated bugs that cannot be resolved in a short timeframe, then finally look at new features again before the next release.

As with any software company, some builds are smooth sailing and no changes are needed, other times, there are bugs that make it past our small internal testing team, that demand immediate attention.



While I cannot promise that this issue is something which is simple enough to be completed in a few days time, I can confirm that we plan to release a hotfix build in the next week or so. Hopefully this can be part of that, and if not, it will likely be in one following.



As for the question about marking a topic resolved, That is left almost entirely up to the original poster. We as administrators do have the ability to mark any reply as resolved, but we very rarely do so. Typically only using that ability in cases where the topic was not a bug report or feature request, but instead a question that does not rely on a new release to be resolved. For example, if someone asked "how do I add headers", and another user provided the correct answer before someone one the support team could do so, we would sometimes add the "solved" tag to that answer.



Kind regards,


			
			
									
													Dan McIntyre - Support Technician

Tracker Software Products (Canada) LTD

+++++++++++++++++++++++++++++++++++

Our Web site domain and email address has changed as of 26/10/2023.

https://www.pdf-xchange.com

Support@pdf-xchange.com
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