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			Hi Tracker Team,



is it possible to suppress the creation of pop-up notes for comment and markup objects programmatically? If not, do you guys have a suggestion to get access on the event when a user is creating a pop-up note. I tried to get access via the mouse events but wasn't able to fetch the corresponding markup object.



Thank you for your help!





Regards,

Martin
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			Hello Martin,



Please have a look at the Viewer's AX Manual section:

3.5      How to Disable a Command?



And then have a look at

2.2.2.2.1  Command List



and maybe you will be interested in disabling some or all of the below commands:

33135 - AddNote

33207 - AddNoteToSelText

33122 - Open Popup

33121 - ResetPopupLocation

36441 - ShowNotes

33132 - StickyNoteTool



Best,

Stefan
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			Hi Stefan,



thank you for your reply. I had a look at the api documentation. I also tried to suppress the pop-up notes using the commands you suggested. I used your full demo (c# project) to test the commands (see attached file). But it shows no effect. I am still able to double click a markup tool (here: arrow tool) and it brings up the pop-up. In my screenshot you can see that I turned off the command.



I hope you have any suggestion!





Thank you,

Martin
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			Hi, Martin.



I'm afraid, but you cannot disable the pop-ups opening by double clicking...

We will add this feature into the next build:
Code: Select all
ctrl.SetProperty("Commenting.AllowOpenPopupsByDblClick", "false", 0);

Wait for the next build.



Best

regards.


			
			
									
													Vasyl Yaremyn

Tracker Software Products 

Project Developer



Please archive any files posted to a ZIP, 7z or RAR file or they will be removed and not posted.
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			Hello MartinCS,



As the guys are already working on your case we made a ticket:

#1137: suppress pop-up notes

In our internal system so that we can follow this up, and update you as soon as there are any news.



Best,

Stefan
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			Hello MartinCS,



I just got a confirmation that the fix for this ticket will be in build 198 - we will release it a bit later today so make sure to update!



Best,

Stefan
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			Hello,



I still cant understand how can I disable it??



Can someone help me??



Thank you.
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			Hello Retko,



Are you using the Viewer SDK or the newer Editor one?



Regards,

Stefan
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			Hi,



I have Viewer.
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			Hi Retko,



Ticket 1137 was resolved in 2011 - so any fixes applied then should still be present in the last Viewer builds as well.



Can we please see your sample project (make sure to remove any license info from it before uploading!) where this is reproducible?



Regards,

Stefan
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