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			Using both 2.5.199 and 2.5.200, I am able to cause the Viewer to end up in an "infinite 'Select Image' loop".  Read below to see what I mean.



PDF Attached.  Please note the PDF has some security settings though I doubt they are the cause of this issue.



Steps to reproduce:



1. Load the Tracker Viewer.  Version 200 in my case.

2. Load the attached PDF.

3. Click the "Print Form" button (top right corner).

4. Print dialog comes up.  Cancel the dialog.

5. Click above the label "Image Field" (a bit below the "Print Form" button).

6. Open dialog comes up.  Select a really cool picture.  Wait for it to render to the right of the dialog.

7. Click Open.  

8. The dialog dismisses and the picture is shown.

9. Click on your Desktop (give focus to anything but the PDF).

10. Note that the Open dialog is now up and asking you for an image again.



Suffice it to say that you are now in a loop.  There are a few other ways to reproduce this but the one above will reproduce every time.  



Let me know if you need anything else from me.


			
								
						Attachments
					
	
			
		
		
					 80_form_test_positive.zip
	(160.45 KiB) Downloaded 296 times


		
			


			
									
																
						


		


				
						
				
				Top
			
					

		
		

	


				
		

			
				


																[image: User avatar]														

								Vasyl-Tracker Dev Team
							

							Site Admin
	Posts: 2353
	Joined: Thu Jun 30, 2005 4:11 pm
	Location: Canada



		
						

						
						Re: Image Control causes infinite loop requiring viewer deat
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by Vasyl-Tracker Dev Team » Sat Dec 31, 2011 1:52 am
			

			
			
			
			Hi, DSSavant.



Thanks for detailed description. This bug is fixed now.

The fix will be in build 201.



Best

Regards.


			
			
									
													Vasyl Yaremyn

Tracker Software Products 

Project Developer



Please archive any files posted to a ZIP, 7z or RAR file or they will be removed and not posted.
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			You guys are great.  Thanks!


			
			
									
																
						


		


				
						
				
				Top
			
					

		
		

	


				
		

			
				


																[image: User avatar]														

								John - Tracker Supp
							

							Site Admin
	Posts: 5219
	Joined: Tue Jun 29, 2004 10:34 am
	Location: United Kingdom
	
				Contact:
				
					
						Contact John - Tracker Supp
					
					
						


						
																																								
																	
										Website									
																	

																					

					

				

			



		
						

						
						Re: Image Control causes infinite loop requiring viewer deat
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by John - Tracker Supp » Tue Jan 03, 2012 8:30 am
			

			
			
			
			Pleasure and thanks for the kind words [image: :-)]


			
			
									
													If posting files to this forum - you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded - thank you.



Best regards

Tracker Support

http://www.tracker-software.com
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