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								by Judy » Thu Mar 08, 2012 12:30 pm
			

			
			
			
			I have a 6X9 paper size Word 2003 document that I want to convert to PDF.  Using PDFXchange 4 - Build 201, I get the message: Margins of section 1 are set outside the printable area of the page.  Do you want to continue?  Continuing, the margins are indeed clipped on all sides (see zip).  



Using the machine at work that has Adobe -- the document converted to PDF without a problem (see zip).  I've also attached a zip of the Word doc so you can see specifics of the page setup.



What a I missing?  What can I do to PDFXchange to allow it to convert the document as Adobe does?



Thanks - Judy
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			Hello Judy,



The file converted just fine at my end - so please check the settings you have for the Office add-in (they are separate than those for the normal printing driver) - and ensure that there aren't some manual margins that you are forcing?



I used MS Office Word 2010 and the latest build of our drivers 



Best,

Stefan
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			Okay.  How do I get to the Office add-in settings to check them?  

Judy
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			I hate to be a pest -- but I have no idea how to check the settings for Office add-ins.  Are you suggesting this is a Word problem?  Not a PDFXchange print driver problem? 



I'll be happy to check that out -- but don't know how.  However, I have to say that I'm skeptical -- cuz it works with Adobe.



By the way, I'm still using Word 2003, not 2010.  Probably shouldn't affect the results but just in case.



Judy
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			Hi Judy,



the Add-Ins each have their own settings as Stefan mentioned.  To access the Word 2003 Add-In settings for example start Word and make sure the PDF-XChange Add-In is toggled on.   You can toggle available tools with a right click on an unused potion of the Word Toolbar.



You will see 3 icons for PDF-XChange, the right most one is to access settings.  See 2003_Addin_settings_icon.PNG in the attached archive.



I have sent also the default settings that should work.  See 2003_Addin_settings_Paper.PNG in the same attached archive.
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			It worked. Thank you very much for walking me through the solution!   Judy
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			Glad to help Judy!



Cheers,

Stefan
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