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PDFSaver4.exe intermittent failures and lockups


PDF-XChange Drivers API (only) V4/V5

This Forum is for the use of Software Developers requiring help and assistance for Tracker Software's PDF-XChange Printer Drivers SDK (only) - VERSION 4 & 5 - Please use the PDF-Tools SDK Forum for Library DLL assistance.
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							User
	Posts: 27
	Joined: Fri May 06, 2005 11:58 am



		
						

						
						Re: PDFSaver4.exe intermittent failures and lockups
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						Post
					
								by support@abaca.co.uk » Thu Jul 19, 2012 8:12 am
			

			
			
			
			Ah  thanks for that Roman, good to know [image: :)]



We would like to stay on version 4 for a little while now as a change of licence key for upgrading to version 5  is always a bit of a logistical nightmare for us as we also have some Delphi programs that use the pdf printer client side and having to track who has what  version is a bit of a logistical nightmare with close to a couple of thousand client PC's to update.  The 100 odd servers are not so bad but getting updates out to the client PC's is a bit tricky, so my question is can you do a new non debug build of version 4 that includes the fix for us?



Cheers

Jim
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						Re: PDFSaver4.exe intermittent failures and lockups
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						Post
					
								by John - Tracker Supp » Thu Jul 19, 2012 2:30 pm
			

			
			
			
			Pleased to advise Jim - the latest release of V4 already includes this fix [image: :)]


			
			
									
													If posting files to this forum - you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded - thank you.



Best regards

Tracker Support

http://www.tracker-software.com
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	Posts: 27
	Joined: Fri May 06, 2005 11:58 am



		
						

						
						Re: PDFSaver4.exe intermittent failures and lockups
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								by support@abaca.co.uk » Thu Jul 19, 2012 3:00 pm
			

			
			
			
			Thanks John, just checking, that's Version 4.0203 as detailed on the Drivers API SDK page dated 17th July 2012, the PDF-XChange PRO SDK page still shows Version 4.0201 ?



We started out on the Drivers API SDK but upgraded a couple of years back.



Thanks very much for getting to the bottom of this one it will make our lives an awful lot easier [image: :)]



Jim
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						Re: PDFSaver4.exe intermittent failures and lockups
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								by Paul - Tracker Supp » Thu Jul 19, 2012 3:18 pm
			

			
			
			
			Version 4.0203 as detailed on the Drivers API SDK page dated 17th July 2012


yes - that's the one.  
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													Best regards



Paul O'Rorke

Tracker Support North America

http://www.tracker-software.com
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