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			Howdy,



I'm getting an error on one of my servers.  I'm using your components in a vb6 com component running in COM+ and used in an ASP website.  When this error occurs I'm getting a "COM Surrogate" message and dump.  I can not attach the dump files because the extension are not allowed to be uploaded.  There were 4 files located in the dump directory:  appcompat.txt, dllhost.exe.hdmp, dllhost.exe.mdmp, manifest.txt.  What file types do you allow to be uploaded.  I also tried zipping the files but zipx files are not allowed either.



The message in the app log is:



Faulting application dllhost.exe, version 5.2.3790.3959, faulting module xccdx40.dll, version 4.0.201.0, fault address 0x0000e602.



This is followed by a second message:



The system has called a custom component and that component has failed and generated an exception. This indicates a problem with the custom component. Notify the developer of this component that a failure has occurred and provide them with the information below. 

Component Prog ID: 

Server Application ID: {21EDB390-E3C6-456A-8ADF-0BF4E53D58BC}

Server Application Instance ID:

{0A66E83F-4A10-422A-9A17-6D52BE2F21CF}

Server Application Name: LEImage

The serious nature of this error has caused the process to terminate.

Exception: C0000005

Address: 0x0214E602

Call Stack: 

xccdx40!DSBitStream::SkipSpecBits(int,unsigned long) + 0x52



Can anybody tell me what is causing this error?



The two text files are as follows:

manifest.txt:



Server=watson.microsoft.com

UI LCID=1033

Flags=1671504

Brand=WINDOWS

TitleName=COM Surrogate

DigPidRegPath=HKLM\Software\Microsoft\Windows NT\CurrentVersion\DigitalProductId

ErrorText=This error occurred on 8/29/2012 at 8:14:36 AM.

HeaderText=COM Surrogate encountered a problem and needed to close.

Stage1URL=/StageOne/dllhost_exe/5_2_3790_3959/xccdx40_dll/4_0_201_0/0000e602.htm

Stage2URL=/dw/stagetwo.asp?szAppName=dllhost.exe&szAppVer=5.2.3790.3959&szModName=xccdx40.dll&szModVer=4.0.201.0&offset=0000e602

DataFiles=C:\DOCUME~1\ADMINI~1\LOCALS~1\Temp\WER9c49.dir00\dllhost.exe.mdmp|C:\DOCUME~1\ADMINI~1\LOCALS~1\Temp\WER9c49.dir00\appcompat.txt

Heap=C:\DOCUME~1\ADMINI~1\LOCALS~1\Temp\WER9c49.dir00\dllhost.exe.hdmp

ErrorSubPath=dllhost.exe\5.2.3790.3959\xccdx40.dll\4.0.201.0\0000e602

DirectoryDelete=C:\DOCUME~1\ADMINI~1\LOCALS~1\Temp\WER9c49.dir00



appcompat.txt:

<?xml version="1.0" encoding="UTF-16"?>

<DATABASE>

<EXE NAME="SYSTEM INFO" FILTER="GRABMI_FILTER_SYSTEM">

    <MATCHING_FILE NAME="advapi32.dll" SIZE="618496" CHECKSUM="0xD62FB0BA" BIN_FILE_VERSION="5.2.3790.3959" BIN_PRODUCT_VERSION="5.2.3790.3959" PRODUCT_VERSION="5.2.3790.3959" FILE_DESCRIPTION="Advanced Windows 32 Base API" COMPANY_NAME="Microsoft Corporation" PRODUCT_NAME="Microsoft® Windows® Operating System" FILE_VERSION="5.2.3790.3959 (srv03_sp2_rtm.070216-1710)" ORIGINAL_FILENAME="advapi32.dll" INTERNAL_NAME="advapi32.dll" LEGAL_COPYRIGHT="© Microsoft Corporation. All rights reserved." VERFILEDATEHI="0x0" VERFILEDATELO="0x0" VERFILEOS="0x40004" VERFILETYPE="0x2" MODULE_TYPE="WIN32" PE_CHECKSUM="0x979F6" LINKER_VERSION="0x50002" UPTO_BIN_FILE_VERSION="5.2.3790.3959" UPTO_BIN_PRODUCT_VERSION="5.2.3790.3959" LINK_DATE="02/17/2007 13:59:02" UPTO_LINK_DATE="02/17/2007 13:59:02" VER_LANGUAGE="English (United States) [0x409]" />

    <MATCHING_FILE NAME="gdi32.dll" SIZE="284672" CHECKSUM="0x58EA8641" BIN_FILE_VERSION="5.2.3790.4396" BIN_PRODUCT_VERSION="5.2.3790.4396" PRODUCT_VERSION="5.2.3790.4396" FILE_DESCRIPTION="GDI Client DLL" COMPANY_NAME="Microsoft Corporation" PRODUCT_NAME="Microsoft® Windows® Operating System" FILE_VERSION="5.2.3790.4396 (srv03_sp2_gdr.081022-1212)" ORIGINAL_FILENAME="gdi32" INTERNAL_NAME="gdi32" LEGAL_COPYRIGHT="© Microsoft Corporation. All rights reserved." VERFILEDATEHI="0x0" VERFILEDATELO="0x0" VERFILEOS="0x40004" VERFILETYPE="0x2" MODULE_TYPE="WIN32" PE_CHECKSUM="0x4AFCC" LINKER_VERSION="0x50002" UPTO_BIN_FILE_VERSION="5.2.3790.4396" UPTO_BIN_PRODUCT_VERSION="5.2.3790.4396" LINK_DATE="10/23/2008 11:43:54" UPTO_LINK_DATE="10/23/2008 11:43:54" VER_LANGUAGE="English (United States) [0x409]" />

    <MATCHING_FILE NAME="kernel32.dll" SIZE="1037824" CHECKSUM="0xA3D04897" BIN_FILE_VERSION="5.2.3790.4062" BIN_PRODUCT_VERSION="5.2.3790.4062" PRODUCT_VERSION="5.2.3790.4062" FILE_DESCRIPTION="Windows NT BASE API Client DLL" COMPANY_NAME="Microsoft Corporation" PRODUCT_NAME="Microsoft® Windows® Operating System" FILE_VERSION="5.2.3790.4062 (srv03_sp2_gdr.070417-0203)" ORIGINAL_FILENAME="kernel32" INTERNAL_NAME="kernel32" LEGAL_COPYRIGHT="© Microsoft Corporation. All rights reserved." VERFILEDATEHI="0x0" VERFILEDATELO="0x0" VERFILEOS="0x40004" VERFILETYPE="0x2" MODULE_TYPE="WIN32" PE_CHECKSUM="0x1083FC" LINKER_VERSION="0x50002" UPTO_BIN_FILE_VERSION="5.2.3790.4062" UPTO_BIN_PRODUCT_VERSION="5.2.3790.4062" LINK_DATE="04/18/2007 16:25:36" UPTO_LINK_DATE="04/18/2007 16:25:36" VER_LANGUAGE="English (United States) [0x409]" />

    <MATCHING_FILE NAME="ntdll.dll" SIZE="765440" CHECKSUM="0xF198129" BIN_FILE_VERSION="5.2.3790.3959" BIN_PRODUCT_VERSION="5.2.3790.3959" PRODUCT_VERSION="5.2.3790.3959" FILE_DESCRIPTION="NT Layer DLL" COMPANY_NAME="Microsoft Corporation" PRODUCT_NAME="Microsoft® Windows® Operating System" FILE_VERSION="5.2.3790.3959 (srv03_sp2_rtm.070216-1710)" ORIGINAL_FILENAME="ntdll.dll" INTERNAL_NAME="ntdll.dll" LEGAL_COPYRIGHT="© Microsoft Corporation. All rights reserved." VERFILEDATEHI="0x0" VERFILEDATELO="0x0" VERFILEOS="0x40004" VERFILETYPE="0x2" MODULE_TYPE="WIN32" PE_CHECKSUM="0xBD6F9" LINKER_VERSION="0x50002" UPTO_BIN_FILE_VERSION="5.2.3790.3959" UPTO_BIN_PRODUCT_VERSION="5.2.3790.3959" LINK_DATE="02/17/2007 14:02:00" UPTO_LINK_DATE="02/17/2007 14:02:00" VER_LANGUAGE="English (United States) [0x409]" />

    <MATCHING_FILE NAME="ole32.dll" SIZE="1267200" CHECKSUM="0x8A88C6B2" BIN_FILE_VERSION="5.2.3790.3959" BIN_PRODUCT_VERSION="5.2.3790.3959" PRODUCT_VERSION="5.2.3790.3959" FILE_DESCRIPTION="Microsoft OLE for Windows" COMPANY_NAME="Microsoft Corporation" PRODUCT_NAME="Microsoft® Windows® Operating System" FILE_VERSION="5.2.3790.3959 (srv03_sp2_rtm.070216-1710)" ORIGINAL_FILENAME="OLE32.DLL" INTERNAL_NAME="OLE32.DLL" LEGAL_COPYRIGHT="© Microsoft Corporation. All rights reserved." VERFILEDATEHI="0x0" VERFILEDATELO="0x0" VERFILEOS="0x40004" VERFILETYPE="0x2" MODULE_TYPE="WIN32" PE_CHECKSUM="0x14357B" LINKER_VERSION="0x50002" UPTO_BIN_FILE_VERSION="5.2.3790.3959" UPTO_BIN_PRODUCT_VERSION="5.2.3790.3959" LINK_DATE="02/17/2007 14:01:09" UPTO_LINK_DATE="02/17/2007 14:01:09" VER_LANGUAGE="English (United States) [0x409]" />

    <MATCHING_FILE NAME="oleaut32.dll" SIZE="553984" CHECKSUM="0x7485B5CF" BIN_FILE_VERSION="5.2.3790.4202" BIN_PRODUCT_VERSION="5.2.3790.4202" PRODUCT_VERSION="5.2.3790.4202" COMPANY_NAME="Microsoft Corporation" FILE_VERSION="5.2.3790.4202" INTERNAL_NAME="OLEAUT32.DLL" LEGAL_COPYRIGHT="Copyright © Microsoft Corp. 1993-2001." VERFILEDATEHI="0x0" VERFILEDATELO="0x0" VERFILEOS="0x40004" VERFILETYPE="0x2" MODULE_TYPE="WIN32" PE_CHECKSUM="0x96543" LINKER_VERSION="0x50002" UPTO_BIN_FILE_VERSION="5.2.3790.4202" UPTO_BIN_PRODUCT_VERSION="5.2.3790.4202" LINK_DATE="12/13/2007 07:49:29" UPTO_LINK_DATE="12/13/2007 07:49:29" VER_LANGUAGE="English (United States) [0x409]" />

    <MATCHING_FILE NAME="shell32.dll" SIZE="8360448" CHECKSUM="0x9CEECD4" BIN_FILE_VERSION="6.0.3790.4184" BIN_PRODUCT_VERSION="6.0.3790.4184" PRODUCT_VERSION="6.00.3790.4184" FILE_DESCRIPTION="Windows Shell Common Dll" COMPANY_NAME="Microsoft Corporation" PRODUCT_NAME="Microsoft® Windows® Operating System" FILE_VERSION="6.00.3790.4184 (srv03_sp2_gdr.071106-1258)" ORIGINAL_FILENAME="SHELL32.DLL" INTERNAL_NAME="SHELL32" LEGAL_COPYRIGHT="© Microsoft Corporation. All rights reserved." VERFILEDATEHI="0x0" VERFILEDATELO="0x0" VERFILEOS="0x40004" VERFILETYPE="0x2" MODULE_TYPE="WIN32" PE_CHECKSUM="0x7FA6F5" LINKER_VERSION="0x50002" UPTO_BIN_FILE_VERSION="6.0.3790.4184" UPTO_BIN_PRODUCT_VERSION="6.0.3790.4184" LINK_DATE="11/07/2007 13:49:28" UPTO_LINK_DATE="11/07/2007 13:49:28" VER_LANGUAGE="English (United States) [0x409]" />

    <MATCHING_FILE NAME="user32.dll" SIZE="583680" CHECKSUM="0x44D95093" BIN_FILE_VERSION="5.2.3790.4033" BIN_PRODUCT_VERSION="5.2.3790.4033" PRODUCT_VERSION="5.2.3790.4033" FILE_DESCRIPTION="Windows USER API Client DLL" COMPANY_NAME="Microsoft Corporation" PRODUCT_NAME="Microsoft® Windows® Operating System" FILE_VERSION="5.2.3790.4033 (srv03_sp2_gdr.070228-0030)" ORIGINAL_FILENAME="user32" INTERNAL_NAME="user32" LEGAL_COPYRIGHT="© Microsoft Corporation. All rights reserved." VERFILEDATEHI="0x0" VERFILEDATELO="0x0" VERFILEOS="0x40004" VERFILETYPE="0x2" MODULE_TYPE="WIN32" PE_CHECKSUM="0x91402" LINKER_VERSION="0x50002" UPTO_BIN_FILE_VERSION="5.2.3790.4033" UPTO_BIN_PRODUCT_VERSION="5.2.3790.4033" LINK_DATE="03/02/2007 06:38:46" UPTO_LINK_DATE="03/02/2007 06:38:46" VER_LANGUAGE="English (United States) [0x409]" />

    <MATCHING_FILE NAME="wininet.dll" SIZE="670720" CHECKSUM="0x7D78DABA" BIN_FILE_VERSION="6.0.3790.4392" BIN_PRODUCT_VERSION="6.0.3790.4392" PRODUCT_VERSION="6.00.3790.4392" FILE_DESCRIPTION="Internet Extensions for Win32" COMPANY_NAME="Microsoft Corporation" PRODUCT_NAME="Microsoft® Windows® Operating System" FILE_VERSION="6.00.3790.4392 (srv03_sp2_gdr.081016-1620)" ORIGINAL_FILENAME="wininet.dll" INTERNAL_NAME="wininet.dll" LEGAL_COPYRIGHT="© Microsoft Corporation. All rights reserved." VERFILEDATEHI="0x0" VERFILEDATELO="0x0" VERFILEOS="0x40004" VERFILETYPE="0x2" MODULE_TYPE="WIN32" PE_CHECKSUM="0xB324D" LINKER_VERSION="0x50002" UPTO_BIN_FILE_VERSION="6.0.3790.4392" UPTO_BIN_PRODUCT_VERSION="6.0.3790.4392" LINK_DATE="10/17/2008 03:19:47" UPTO_LINK_DATE="10/17/2008 03:19:47" VER_LANGUAGE="English (United States) [0x409]" />

    <MATCHING_FILE NAME="winsock.dll" SIZE="2864" CHECKSUM="0x73AE8088" BIN_FILE_VERSION="3.10.0.103" BIN_PRODUCT_VERSION="3.10.0.103" PRODUCT_VERSION="3.10" FILE_DESCRIPTION="Windows Socket 16-Bit DLL" COMPANY_NAME="Microsoft Corporation" PRODUCT_NAME="Microsoft® Windows(TM) Operating System" FILE_VERSION="3.10" ORIGINAL_FILENAME="WINSOCK.DLL" INTERNAL_NAME="WINSOCK" LEGAL_COPYRIGHT="Copyright © Microsoft Corp. 1981-1996" VERFILEDATEHI="0x0" VERFILEDATELO="0x0" VERFILEOS="0x10001" VERFILETYPE="0x2" MODULE_TYPE="WIN16" S16BIT_DESCRIPTION="BSD Socket API for Windows" S16BIT_MODULE_NAME="WINSOCK" UPTO_BIN_FILE_VERSION="3.10.0.103" UPTO_BIN_PRODUCT_VERSION="3.10.0.103" VER_LANGUAGE="English (United States) [0x409]" />

</EXE>

<EXE NAME="xccdx40.dll" FILTER="GRABMI_FILTER_THISFILEONLY">

    <MATCHING_FILE NAME="xccdx40.dll" SIZE="664064" CHECKSUM="0x58E08BF1" BIN_FILE_VERSION="4.0.201.0" BIN_PRODUCT_VERSION="4.0.0.0" PRODUCT_VERSION="4.0" FILE_DESCRIPTION="Codecs Libary" COMPANY_NAME="Tracker Software Products (Canada) Ltd." PRODUCT_NAME="Codecs Libary" FILE_VERSION="4.0.0201.0000" ORIGINAL_FILENAME="xccdx40.dll" INTERNAL_NAME="codecs" LEGAL_COPYRIGHT="Copyright (C) 2001-2012 by Tracker Software Products (Canada) Ltd." VERFILEDATEHI="0x0" VERFILEDATELO="0x0" VERFILEOS="0x40004" VERFILETYPE="0x2" MODULE_TYPE="WIN32" PE_CHECKSUM="0x0" LINKER_VERSION="0x0" UPTO_BIN_FILE_VERSION="4.0.201.0" UPTO_BIN_PRODUCT_VERSION="4.0.0.0" LINK_DATE="04/18/2012 16:02:07" UPTO_LINK_DATE="04/18/2012 16:02:07" VER_LANGUAGE="English (United States) [0x409]" />

</EXE>

</DATABASE>
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			Hello dblwizard,



You can attach .pdf, .zip and .7z files to these forums, so please try to archive your samples once again with an archived that will produce .zip file - and try uploading it again. There is also a 5MB limit on file attachments.



Best,

Stefan


			
			
									
																
						


		


				
						
				
				Top
			
					

		
		

	


				
		

			
				


																			

								dblwizard
							

							User
	Posts: 20
	Joined: Fri May 20, 2005 5:39 pm
	Location: Conifer, CO USA



		
						

						
						Re: xccdx40.dll error
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by dblwizard » Mon Sep 03, 2012 4:20 pm
			

			
			
			
			Here is the zip file.  If you allow .zip why not allow .zipx?  It would be nice if you had those files listed on the upload form.
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			Thanks dblwizard,



We discussed this case in the team, and the initial advise is that you should install and test with build 205 of our SDK, and if the problem still persists please prepare a sample project and step by step instructions that will help us reproduce your problem, as we need to be able to replicate it at our end to be able to attempt a fix.



Best,

Stefan
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			Where do I get the copy of 205?  The last build I have has a date of I think 4/18/12.  I don't have access to the server right now to confirm the version number but I remember the that being sometime in April of this year.



Also the problem is that I can't reproduce error .. it happens in frequently but I have not found a sequence that makes it happen.  Is there anyway you could provide me with a debug version of the dll that might provide more information, or give me some idea in what Call I'm making that this errors happens in so that I can add some additional logging that might shed some light on when this is happening.



Thanks



dbl
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			Hi dblwizard,



You can download version 205 from here:

https://www.pdf-xchange.com/buy-now/sdk

Please if you see the same error again with the new version let us know and we will move forward to the next step in the troubleshooting process.

Thanks.



Sincerely,
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