



	
	
		
					

			
		
					
				
				
				Skip to content

			


									
				
				
					
					
						Search
					
					
						Advanced search
					
					

				

				

			

						
			

					

				
	

		
			
				Quick links
			
			
				


					
	
								
									Unanswered topics
								
							
	
								
									Active topics
								
							
	
	
								
									Search
								
							
	


			

		
	
			
				FAQ
			
		
	
			
				Login
			
				Login
			
		
	
				
					Register
				
			



		

							Home





Board indexEnd User Forums - Current ReleasesFAQ- Frequently Asked Questions (End Users)	
				
					Search
				
			



	

	

	
	
	
		
		
Scanner Device Test


Some questions we get asked a lot, answered - all products for End Users



	Moderators: TrackerSupp-Daniel, Tracker Support, Vasyl-Tracker Dev Team, Chris - Tracker Supp, Sean - Tracker, John - Tracker Supp, Ivan - Tracker Software, Tracker Supp-Stefan







	
			
							Post Reply 
					
	
			
		
			
			
		
		
			


				
					
						Print view
					
				


		

	

	
			
			
			
				
				
					Search
				
				
					Advanced search
				
				



			

			

		

	
			
			1 post
							• Page 1 of 1
					

		





			
		

			
				


																														

								John - Tracker Supp
							

							Site Admin
	Posts: 5219
	Joined: Tue Jun 29, 2004 10:34 am
	Location: United Kingdom
	
				Contact:
				
					
						Contact John - Tracker Supp
					
					
						


						
																																								
																	
										Website									
																	

																					

					

				

			



		
						

						
						Scanner Device Test
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by John - Tracker Supp » Thu Jan 19, 2006 4:11 pm
			

			
			
			
			If any of our applications using Scanners or other image capture devices fails to detect or operate with your installed hardware - you may be asked to use this utility to assist us in tracing the source of the issue.



Please copy the attached program into the main installation folder of the software concerned - for example PDF-XChange PRO would normally be installed to this location on your hard drive:



C:\Program Files\Tracker Software\PDF-XChange 3 Pro\pdfSaver



Once this has been done - please start the program :



TestScan.exe (double click with your mouse) - This will identify any devices installed and run 2 different scanning methods possible to allow us to identify any specific issues with your scanner or drivers and determine how best to resolve them.



From the menu item 'Test' - please run all three tests - the results will be shown in the application window as the source check and scan test takes place - once complete - please save the results of all 3 tests into a single log text file using the File Menu, Save option and then zip and upload the text file to your original message as a reply.



Thank you - this will we hope, help us progress your support request.


			
								
						Attachments
					
	
			
		
		
					 TestScan.zip
	Version 2 - test Scan utility
	(70.83 KiB) Downloaded 1178 times


		
			


			
									
													If posting files to this forum - you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded - thank you.



Best regards

Tracker Support

http://www.tracker-software.com
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