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Trying to Upgrade


A picture is worth a thousand words. We have created some pdfs tutorials showing common tasks.
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								paul schowalter
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	Posts: 2
	Joined: Wed Oct 09, 2013 8:49 pm



		
						

						
						Trying to Upgrade
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						Post
					
								by paul schowalter » Thu Oct 10, 2013 1:48 am
			

			
			
			
			Apparently you need Pro to delete pages, so I want to upgrade from Standard which I bought earlier today.  Maybe I'm tired and/or blind, but I see NOTHING to point me in the right direction.  



Trying to give you guys more money, but you don't make it easy.  



And the hoops you have to jump thru to "contact us" are ridiculous.  So now I have to monitor this place to get what should be a simple answer.  Not happy.



EDIT: Oh great, now my full name is posted.  Great.  Just great.
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	Location: London
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			Hello Paul,



I believe we've also received an e-mail from you, and I hope I answered it clearly enough to allow you to upgrade quickly and easily!



As for your full name displayed - this is the nickname you chose when you created your forum account. I should be able to change that for you if you want.



Regards,

Stefan
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			Thanks for the reply.  I'll check out the email.  



Can you delete this thread so I can get my name off of here?
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			Certainly [image: ;)]



Will remove it in 15 minutes ti give you time to read my reply [image: :)]



Cheers,

Stefan
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			Well, I guess y'all never did remove this thread so that Paul's full name doesn't show up.



Hmmmmmm?!? [image: :roll:]


			
			
									
																
						


		


				
						
				
				Top
			
					

		
		

	


				
		

			
				


																[image: User avatar]														

								Tracker Supp-Stefan
							

							Site Admin
	Posts: 17853
	Joined: Mon Jan 12, 2009 8:07 am
	Location: London
	
				Contact:
				
					
						Contact Tracker Supp-Stefan
					
					
						


						
																																								
																	
										Website									
																	

																					

					

				

			



		
						

						
						Re: Trying to Upgrade
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by Tracker Supp-Stefan » Tue Jun 28, 2016 8:31 am
			

			
			
			
			Hello cricket1001,



As I was not aware if Paul has read my reply, or if he e.g. gets e-mail notifications for replies - I decided to leave the post on for a bit longer, and apparently overlooked getting back to it and deleting his posts. 

We don't normally remove posts unless they are offensive or advertising other products anyway.



Regards,

Stefan
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