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			Hi,



the global Updater App (Tracker Updater frox XChange Pro) doesn't work. It lists all my installed programs from tracker and

tells me that there are no updates. If I run the updater in the viewer, it tells me that there is a newer version ...
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			Hello Mr. Nice Guy,



Does the new update tool detect the build of the Viewer on your machine correctly - and is this the current latest build you have installed?



Regards,

Stefan
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			Hi Stefan,



No, the new tool detects nothing, but the Updater from Viewer.
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			Firstly the new update currently works for the Editor/Viewer only.



secondly -: The other products (Driver/PDF-Tools etc) will be included in build 310 when released.


			
			
									
													If posting files to this forum - you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded - thank you.



Best regards

Tracker Support

http://www.tracker-software.com
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			No, Viewer doesn't work as I mentioned twice [image: ;)]
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			Please advise what version of the Viewer you currently have installed ?


			
			
									
													If posting files to this forum - you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded - thank you.



Best regards

Tracker Support

http://www.tracker-software.com
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			The extension jpg is not allowed.... strange forum ....
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			The extension jpg is not allowed.... strange forum ....



The reason for this is simple - we got tired of deleting 100's of not so decent images on a daily basis.



And the reason for the updater not working from the version you have - its not compatible I am afraid with the latest version and.


			
			
									
													If posting files to this forum - you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded - thank you.



Best regards

Tracker Support

http://www.tracker-software.com
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