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						Re: Lite Driver Install Defaults
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			Hi Jeff,

Yesterday I finally managed to have a remote debug session with Alan.

I need some time to analyze the obtained data.



As of printing from IE11. I could not replicate this problem. I will connect Jim soon.
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			It's IE11 on Win10 I believe. Jim Is awaiting your email.
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			Jeff, I confirm the problem with the printer settings in IE11/Win10. 

I am looking into it.
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			Any fix for this yet?
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			Hi Jeff,

I am working on this. No fix yet... 

It appears to be a system related issue. I am trying to make some workaround.
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			Roman,



Anything to report. Alan said you remoted into his computer and were going to get back to us on what you found.



--Jeff
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			It appeared that Alan's problem is different from the one with IE11/Win10.

Work is in progress. I expect to provide a solution to the IE11/Win10 printer issue in a few days (at the beginning of the next week).
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			Ok. What about Alan's issue? What should I tell him?
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			I need one more debug session with Alan. I just asked him about this.
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			Ok. Let me know what happens.
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			Will do, Jeff [image: :)]


			
			
									
													If posting files to this forum, you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded.

Thank you.



Best regards



Will Travaglini

Tracker Support (Europe)

Tracker Software Products Ltd.

http://www.tracker-software.com
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