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			Just FYI, installing Viewer Version 2.5 (Build 316.0) on Windows 10 hung at "Finishing installation" (several times).  I cancelled it with Task Manager and as far as I can determine, the installation was complete.
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			Hi Bob,



Thanks for the post - this happens when the option to View PDF's in Browsers and Set as Default are checked, in the installer. Microsoft, in their infinite wisdom, have seen fit to stop applications from setting themselves as default, in Windows 10, hence the hang. Please uncheck this options and it should work correctly.



Thanks,


			
			
									
													If posting files to this forum, you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded.

Thank you.



Best regards



Will Travaglini

Tracker Support (Europe)

Tracker Software Products Ltd.

http://www.tracker-software.com
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			OK, but the Editor seemed to install correctly with those options checked.  Well, I just think they were checked because I think I would have.  I can't guarantee that they were this time.  I'll try to remember to pay more attention during the next update.



(Thinking as I type) The Editor would have been the default before I started.  Perhaps the default didn't get changed by the installation of the Viewer, so the Editor installation didn't actually have to change the default.  Just a possibility.  I don't know.  



You say "Microsoft, in their infinite wisdom, have seen fit to stop applications from setting themselves as default, in Windows 10".  They are able to do that when run after installation though.
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			Hi Bob,



I'm not personally familiar with Windows 10, as I don't use it, so I'm working with what the Dev. Team have told me and I'm not informed on the exact ins and outs of how it now works. I suspect that Windows may allow it when being set from within an installed application, but not when an installer is trying to set the default.



Also, I've just had another thought - it's possible that this is being caused just by View In Browser setting, as MS Edge doesn't support plugins and so the Viewer cannot set itself to view in browsers, hence the hang.



Cheers,


			
			
									
													If posting files to this forum, you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded.

Thank you.



Best regards



Will Travaglini

Tracker Support (Europe)

Tracker Software Products Ltd.

http://www.tracker-software.com
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			I still don't understand why this is happening for the Viewer and not the Editor, but I don't think it's worth worrying about any more right now.


			
			
									
																
						


		


				
						
				
				Top
			
					

		
		

	


				
		

			
				


																[image: User avatar]														

								John - Tracker Supp
							

							Site Admin
	Posts: 5219
	Joined: Tue Jun 29, 2004 10:34 am
	Location: United Kingdom
	
				Contact:
				
					
						Contact John - Tracker Supp
					
					
						


						
																																								
																	
										Website									
																	

																					

					

				

			



		
						

						
						Re: Installation of latest Viewer update hangs on Windows 10
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by John - Tracker Supp » Tue Jan 19, 2016 9:19 pm
			

			
			
			
			OK thanks Bob - if we get more reports we will take another look ...


			
			
									
													If posting files to this forum - you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded - thank you.



Best regards

Tracker Support
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			If I may chime in to clarify this point: 


You say "Microsoft, in their infinite wisdom, have seen fit to stop applications from setting themselves as default, in Windows 10". They are able to do that when run after installation though.




A user can set the default program in windows 10 through windows itself simply by right clicking the file type (in this case PDF) and choosing the "Open With" option. The issue was that programs cannot set themselves as default. This issue has been rectified as of build 316. 


I still don't understand why this is happening for the Viewer and not the Editor, but I don't think it's worth worrying about any more right now.



These are two different programs, with entirely different code structure so it's not a very fair comparison.



I hope that helps clear things up!


			
			
									
													If posting files to this forum, you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded.

Thank you.



Cheers,



Patrick Charest

Tracker Support North America
			
						


		


				
						
				
				Top
			
					

		
		

	


	

	
	
			
							Post Reply 
					
		
		
		
			
			
		
		
			


				
					
						Print view
					
				


		

	


			
		
	
		
		
	
	
		


		
			
							Display: All posts
1 day
7 days
2 weeks
1 month
3 months
6 months
1 year


								Sort by: Author
Post time
Subject


				Direction: Ascending
Descending


								

				
						

		

	



		

	
	
	
			
			7 posts
							• Page 1 of 1
					

	





		
		
			Return to “PDF-XChange Viewer (End Users)”
		
	

	
		
			
				Jump to
				
			
		
			


				  Support
	 ↳   Welcome to Tracker Software Support Forums - Forum Rules & Regs
	  End User Forums - Current Releases
	 ↳   FAQ- Frequently Asked Questions (End Users)
	 ↳   PDF-XChange Editor
	 ↳   Editor plugins
	 ↳   OCR- For the PDF-XChange Editor and Viewer
	 ↳   PDF-Tools
	 ↳   Touchscreen Devices
	 ↳   PDF-XChange Print Drivers
	 ↳   PDF-XChange Viewer (End Users)
	 ↳   Office2PDF & MS Office Addin
	 ↳   How to forum
	 ↳   Network Administrator Support
	 ↳   Editor Videos
	  Software Developer Forums
	 ↳   PDF-X OCR SDK
	 ↳   PDF-XChange Editor SDK
	 ↳   PDF-XChange Core API SDK
	 ↳   PDF-Tools SDK (all our PDF DLL Libraries)
	 ↳   PDF-XChange Drivers API SDK
	 ↳   PDF-XChange Viewer SDK
	 ↳   PDF-XChange Translators
	  New Features Requests (End Users)
	 ↳   PDF-XChange (End Users FR)
	 ↳   PDF-Tools (End Users FR)


		

	


	










			




		All times are UTC
	
		Home				Board index
				







	

	

		
		
				
			Powered by phpBB® Forum Software © phpBB Limited
		

				        phpBB 3 Quarto theme by PixelGoose Studio

		
			
				Privacy
			
			|
			
				Terms
			
		

			


	
		 

	


	
		
			
		
		 


	

	
		
			
		
		

	




		Delete cookies
	Contact us








	
	



























			
			    
				
					
						
							Username: 

						


						
							Password: 

						





						
							
							



							
															 Remember me
													

					

				

								        
													Register
															        


			

			

