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						"Find" does not find in sticky notes, but "Search" does
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								by Seeker45 » Mon Jun 13, 2016 10:10 am
			

			
			
			
			Hi,



I have activated "Include Comments" for both "Find" and "Search". The word I am looking for is in a sticky note. However, there is no match for "Find" while there is a match for "Search". "Find" should also look in sticky notes.



PDF-XChange Editor v 6.0.317.1



Cheers

Ralf
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			Hello Ralf,



Could it be that a setting like "Case sensitive" or "Whole Words" is turned on for one and not for the other search tool that is causing the different results for you? Can you please check and confirm that both have the same settings turned on?



Regards,

Stefan
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			Hi Stefan,



All options the same. Try it yourself. Let me know if you cannot reproduce it. Thanks.



Cheers

Ralf
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			Hi Ralf,



I'm actually seeing the opposite here - for me, the Find returns the search results correctly, while the Search Pane does not.



Is there anything that you can thing of that might be key to reproducing this? Perhaps a file? If not, I'll see if any colleagues can reproduce the issue. It may be that my problem is simply a different symptom of the same issue.



Cheers,


			
			
									
													If posting files to this forum, you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded.

Thank you.



Best regards



Will Travaglini

Tracker Support (Europe)

Tracker Software Products Ltd.

http://www.tracker-software.com
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			Hi Will,



I have sent the document to support@pdf-xchange.com. Please check if you see "my" issue or "your" issue. Thanks.



Cheers

Ralf
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						Re: "Find" does not find in sticky notes, but "Search" does
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			Hi Ralf,



As per my email, the issue has been reproduced and ticket RT-3576 has been created to track it.



Apologies for the inconvenience!


			
			
									
													If posting files to this forum, you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded.

Thank you.



Best regards



Will Travaglini

Tracker Support (Europe)

Tracker Software Products Ltd.

http://www.tracker-software.com
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