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						Digital signing attempt is rejected in v6.0.319.0
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						Post
					
								by pdfcoder » Tue Jan 10, 2017 5:04 pm
			

			
			
			
			Hello,

since update to v6.0.319.0 of PDF-XChange Editor plus licensed it is not more possible to sign PDF with S/Mime certificate.

Pls refer to attached screenshot with (German) error message:

"Das ausgewählte Zertifikat kann nicht für Digitale Signaturen verwendet werden. Es ist nur für Verschlüsselung vorgesehen."



I did try several different free s/mime class1- certificates for signing/encrypting mails, issued from Comodo and StartCom, valid 

=> no success... [image: :(]



In previous version it did work, so how to solve this issue?



Thx and regards!
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								Tracker Supp-Stefan
							

							Site Admin
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			Hello pdfcoder,



I will ask one of the certificates experts to take a look and in the mean time - you can download older builds from here:

https://www.pdf-xchange.com/knowledgebase/463



Regards,

Stefan
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			Hello,



ok, I did double check with former versions:

Signing is working with 

- PDFXPRO6.0.317.1

- PDFXPRO6.0.318.1



Signing is NOT working with 

- PDFXPRO6.0.319.0



So please provide a bugfix.



Thx and regards!
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			Thanks for testing and confirming this pdfcoder,



I will let the devs know so that we can sort this out, and in the mean time please use one of the older builds as a workaround.



Thanks for the understanding!

Stefan
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			Version 6.0.320.1 has been released on Feb 07th...



Has this issue been fixed?



Thx and regards!
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			Digital signing has been fixed in version 320.1.
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			Hello Lev,



Thanks for confirming! Glad to hear it works for you now!



Cheers,

Stefan
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			lev zilberman wrote:Digital signing has been fixed in version 320.1.


+1, thanks!
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													If posting files to this forum, you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded.

Thank you.



Best regards



Will Travaglini

Tracker Support (Europe)

Tracker Software Products Ltd.

http://www.tracker-software.com
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			Took me a few hours yesterday to find this site. Not only did the response fix my 'weeks' of not being able to sign issue, but it also made me realize that I wasn't automatically downloading updates. I don't mind the automatic downloads, but prefer to install myself (with notifications). Not being reminded was the bummer as I could have had this fixed weeks ago. Dummy me didn't even think about a program bug until my digital certificate company told me it wasn't their issue. Thanks for yalls post. It did help tremendously!!!
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			Hello KEbmeier,



Welcome to our forums, and thatnks for your post!

Glad to hear that it's all good now!



Regards,

Stefan
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