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			I am having trouble with downloading pdf files from the web now after installing pdf x-change. I click a link with a valid pdf but instead of opening in the xchange web viewer I would prefer it to download the pdf and allow me to open it in the full program. 



I looked through all the preferences, and set the plugins section in IE to disable all related pdf xchange plugins, restarted the browser still the same issue. It opens in pdf xchange web editor. 



I then went to the full xchange editor preferences to disable its functionality in IE under Edit> file associations> pdf IE related settings set to NO and hit apply with and without apply for current user checked and un. 



I noticed the web viewer has a button in the lower right hand side that still opens another instance of the pdf in the full editor, but my company is requiring our users to save the file and im getting pushback on having them do this different process instead of just saving the link as I could when I had Adobe PDF installed.



Any settings suggestions or hidden options would be much apreciated to make this work. 



Thanks.



_____________________________________________________________________________________________

TLDR;

pdf xchange editor opens a web instance to view pdfs and I need it to default ask to download pdfs and only open in the full editor.
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			(Copy of a post of mine in an older topic: https://forum.pdf-xchange.com/ ... 65&t=27456)

(If the information below would not be sufficient, then please read the complete topic referenced here above)



Please try the following:

- make sure that Internet Explorer 11 is closed

- start PDF-XChange Editor (v 6.0 build 321.0)

- click Edit > Preferences > File Associations 

>> at Preview Handler for PDF files, select Yes, click Apply... and click Yes to confirm

>> at View PDF files in Internet Explorer, select No, click Apply... and click Yes to confirm

- click OK to close the Preferences dialog box

- close PDF-XChange Editor



- now start Internet Explorer 11 and check if it opens PDFs (via hyperlinks) 'out of' the browser, or still not ...



Best regards.



N.B.: To just download a PDF via its hyperlink (= NOT OPEN), do a right mouse click on the hyperlink and select "Save target as ..."
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			Thanks! That seems to have done it, alternatively I just got a message from the support team with the following info 

https://www.pdf-xchange.com/knowle ... the-Editor
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			Good to read that your problem has been solved !
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			Thanks for the help Willy [image: :)]


			
			
									
													If posting files to this forum, you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded.

Thank you.



Best regards



Will Travaglini

Tracker Support (Europe)

Tracker Software Products Ltd.

http://www.tracker-software.com
			
						


		


				
						
				
				Top
			
					

		
		

	


	

	
	
			
							Post Reply 
					
		
		
		
			
			
		
		
			


				
					
						Print view
					
				


		

	


			
		
	
		
		
	
	
		


		
			
							Display: All posts
1 day
7 days
2 weeks
1 month
3 months
6 months
1 year


								Sort by: Author
Post time
Subject


				Direction: Ascending
Descending


								

				
						

		

	



		

	
	
	
			
			5 posts
							• Page 1 of 1
					

	





		
		
			Return to “PDF-XChange Editor”
		
	

	
		
			
				Jump to
				
			
		
			


				  Support
	 ↳   Welcome to Tracker Software Support Forums - Forum Rules & Regs
	  End User Forums - Current Releases
	 ↳   FAQ- Frequently Asked Questions (End Users)
	 ↳   PDF-XChange Editor
	 ↳   Editor plugins
	 ↳   OCR- For the PDF-XChange Editor and Viewer
	 ↳   PDF-Tools
	 ↳   Touchscreen Devices
	 ↳   PDF-XChange Print Drivers
	 ↳   PDF-XChange Viewer (End Users)
	 ↳   Office2PDF & MS Office Addin
	 ↳   How to forum
	 ↳   Network Administrator Support
	 ↳   Editor Videos
	  Software Developer Forums
	 ↳   PDF-X OCR SDK
	 ↳   PDF-XChange Editor SDK
	 ↳   PDF-XChange Core API SDK
	 ↳   PDF-Tools SDK (all our PDF DLL Libraries)
	 ↳   PDF-XChange Drivers API SDK
	 ↳   PDF-XChange Viewer SDK
	 ↳   PDF-XChange Translators
	  New Features Requests (End Users)
	 ↳   PDF-XChange (End Users FR)
	 ↳   PDF-Tools (End Users FR)


		

	


	










			




		All times are UTC
	
		Home				Board index
				







	

	

		
		
				
			Powered by phpBB® Forum Software © phpBB Limited
		

				        phpBB 3 Quarto theme by PixelGoose Studio

		
			
				Privacy
			
			|
			
				Terms
			
		

			


	
		 

	


	
		
			
		
		 


	

	
		
			
		
		

	




		Delete cookies
	Contact us








	
	



























			
			    
				
					
						
							Username: 

						


						
							Password: 

						





						
							
							



							
															 Remember me
													

					

				

								        
													Register
															        


			

			

