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			DO NOT post your license/serial key, or your activation code - these forums, and all posts within, are public and we will be forced to immediately deactivate your license.



When experiencing some errors, use the IAUX_Inst::FormatHRESULT method to see their description and include it in your post along with the error code.
		
		

	





	
			
							Post Reply 
					
	
			
		
			
			
		
		
			


				
					
						Print view
					
				


		

	

	
			
			
			
				
				
					Search
				
				
					Advanced search
				
				



			

			

		

	
			
			12 posts
							• Page 1 of 1
					

		





			
		

			
				


																			

								askelly
							

							User
	Posts: 37
	Joined: Wed Mar 15, 2017 4:01 pm



		
						

						
						Form field font display interoperability issue
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								by askelly » Tue May 16, 2017 3:54 pm
			

			
			
			
			Is it possible to give an ETA for when a developer build will be available containing a fix for the issue described here: https://www.pdf-xchange.com/forum3 ... 62&t=29033?  My app is unusable in production without this fix because all of the fields display and print in a barcode font.  If I work around that, the barcode field displays in a standard font.  Thanks.
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			Hello askelly,



Just spoke with the developer who is responsible for this feature - he said that he can tend to it only after two weeks or so. When it will be ready, I will publish a Dev. Build so that you can try this fix.



Cheers,

Alex
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			Argh.  Ok, thank you.
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			What is the status of this fix?  Thanks.
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			Hello askelly,



Just checked that - he said that he will try to fix this until the next release.



Cheers,

Alex
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			Hi, 

I just wanted to give this topic a bump to make sure it's not forgotten.  I'm not able to transition away from Acrobat until this issue is fixed, and Acrobat is really giving us grief on a daily basis.  Thanks.
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			Hello askelly,



Just checked with the developer who is responsible for this feature - he said that he will try to fix this for the 323 build.



Cheers,

Alex
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			What's the ETA for the 323 build?  Thanks.
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			Hi askelly,



We're looking at a September release, if all goes smoothly, but we don't have a specific date yet.



Cheers,


			
			
									
													If posting files to this forum, you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded.

Thank you.



Best regards



Will Travaglini

Tracker Support (Europe)

Tracker Software Products Ltd.

http://www.tracker-software.com
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			This issue seems to be mostly fixed in the 323 build, but Acrobat still displays an incorrect font.  I think the issue at this point is the name of the font.  When I use IPXC_Document::CreateNewFont("Free 3 of 9"), the font name as displayed in Acrobat ends up being "Free3of9,Regular".  I think Acrobat can't match that name to any fonts on the system, so it substitutes a different font.  Is there a way to embed the font?  Thanks!
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			Hello askelly,



The fix for this will be available from the next release (323.1)



Cheers,

Alex
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