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Problem with Version 6.0.322.3


This Forum is for the use of End Users requiring help and assistance for Tracker Software's PDF-Tools.



	Moderators: TrackerSupp-Daniel, Tracker Support, Vasyl-Tracker Dev Team, Chris - Tracker Supp, Sean - Tracker, Tracker Supp-Stefan







	
			
							Post Reply 
					
	
			
		
			
			
		
		
			


				
					
						Print view
					
				


		

	

	
			
			
			
				
				
					Search
				
				
					Advanced search
				
				



			

			

		

	
			
			4 posts
							• Page 1 of 1
					

		





			
		

			
				


																			

								gimpel1
							

							User
	Posts: 12
	Joined: Sun May 21, 2006 12:46 pm
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			Hello from Germany,

after updating to Version 6.0.322.3 the feature 'Scan to PDF' has no function. There is no response from the scanner.

I return to Version 6.0.321.0 and it works fine.

Can you please check this?

Regards

Juergen



WIN 7 x64 with CanoScan 8800F



(Sorry for my bad English)
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						Re: Problem with Version 6.0.322.3
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			Hi, Gimpel1



Yes, unfortunately but there is a bug. We will try to fix it urgently. Sorry for that. [image: :(]



There is a one workaround: temporarily you may use the "Create PDF from Images" tool. In dialog that will be displayed firstly you may click the drop-down for "Add Files.." button and use "Add from Scanner..." item:
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Cheers.


			
			
									
													Vasyl Yaremyn

Tracker Software Products 

Project Developer



Please archive any files posted to a ZIP, 7z or RAR file or they will be removed and not posted.
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			Hi Dev-Team

Many thanks for the quick response.

Regards

Juergen
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								Will - Tracker Supp
							

							Site Admin
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													If posting files to this forum, you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded.

Thank you.



Best regards



Will Travaglini

Tracker Support (Europe)

Tracker Software Products Ltd.

http://www.tracker-software.com
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