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			Hi there [image: :)]



we do have a problem with our pdf xchange viewer.

When we try to open a pdf document via double click on our desktop it works, but not on our network share. It is just possible to open it via the "open" dialog in pdf xchange viewer itself.

Do you know this problem and/or how to solve it?

We have the latest version installed.



Best regards

Miu
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			Hi miu94,



Welcome to the forum.



Please note that the Viewer is discontinued and as such there will be no future updates/fixes for it.

Please test these files with the Viewer's successor - the PDF-XChange Editor and check if you experience the same problem.

You can find more information about the Editor and/or download it here:

https://www.pdf-xchange.com/produc ... nge-editor



Regards,

Radi
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