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						exporting comments with reply to xfdf is not working
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						Post
					
								by asamrith@gmail.com » Mon Jun 12, 2017 7:06 am
			

			
			
			
			I'm using build 6.0.321.0 and when I export any comment with a reply using the export to xfdf format from comments and fields tool,  the reply is exported and imported as another separate sticky note annotation instead of a reply.  Is export/import comments and fields tool to xfdf an issue in this build 6.0.321.0 and fixed in the latest v6.0.322.3?
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			Hello asamrith@gmail.com,



Please check the latest build - I can't reproduce this behavior here. If you manage to reproduce this in the latest build - we will need your document then to test this.



Cheers,

Alex
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			I just downloaded v6.0.322.4 and tested a pdf file by importing/exporting comments and field tool to xfdf and I get the same result when I import comments and field from an xfdf file where the reply as a sticky note is not attached and imported as a separate sticky note. I have attached a zip of the pdf and xfdf for your review.  In Adobe, it shows up correctly and the screen shot is provided.
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			Hello asamrith@gmail.com,



We've manage to reproduce this and will investigate the cause of this behavior.



Cheers,

Alex
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			Hello asamrith@gmail.com,



The behavior is now fixed and the fix itself will be available from the next build.



Cheers,

Alex
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			thank you for checking...
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			Will you please let me know when the next build will be available?
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			Hello asamrith@gmail.com,



The new build should be our in several weeks time, but there's still no specific date set for that.



Regards,

Stefan
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