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								by ksudavid » Fri Jun 23, 2017 4:44 pm
			

			
			
			
			2 problems printing today that I can't solve.  First when printing from Powerpoint I get the attached error message.  This is only occurring with Powerpoint

Second, when trying to print form Autodesk Design Review the print dialogue pops up briefly then disappears. No error message and no Save dialogue.
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							Site Admin
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			Hello ksudavid, 



Could you please tell us what printer you are trying to print to? Please also let us know the version and build of the driver you are using. 



Thank you!


			
			
									
													If posting files to this forum, you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded.

Thank you.



Cheers,



Patrick Charest

Tracker Support North America
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			Lite V6 Build 322.4
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			Update:  After a Windows update over the weekend and an update to the latest version of Autodesk Design Review I am no longer having any problems.
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			Hi David, 



Glad to hear that! [image: :D] Let us know if the issue resurfaces!


			
			
									
													If posting files to this forum, you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded.

Thank you.



Best regards



Will Travaglini

Tracker Support (Europe)

Tracker Software Products Ltd.

http://www.tracker-software.com
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