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			Portable version does not include shell extensions

so, i copy all of files in "Shell Extensions" folder  from another computer which uses 64 bit MSI installer

then Run as administrator to do

regsvr32 "C:\Shell Extensions\XCShInfo.dll"

regsvr32 "C:\Shell Extensions\Win32\XCShInfo.dll"



the functions is normal on previews etc.

but svchost.exe occupies many cpu loading



when i uninstall

regsvr32 /u "C:\Shell Extensions\XCShInfo.dll"

regsvr32 /u "C:\Shell Extensions\Win32\XCShInfo.dll"



the cpu loading returns to normal



how to appropriately install shell extensions only
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			Hi haomin,



Thanks for the post - The Portable Editor does not include the Shell Extensions because, by nature, a portable application should not make registry entries. A thumbnail/preview handler requires that registry entries are made.



Regarding the CPU load, can you please right click the DLL and select Properties, then send a screen-shot of the Details tab?



Thanks,


			
			
									
													If posting files to this forum, you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded.

Thank you.



Best regards



Will Travaglini

Tracker Support (Europe)

Tracker Software Products Ltd.

http://www.tracker-software.com
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			Hi Will

 Thanks for respondent



my os Win 10 x64
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			Hi haomin,



Thanks for that - The Shell Extensions contain an iFilter, which allows Windows to search the contents of PDF files. I suspect that the extra CPU load is the Windows Search Indexer. The load would drop after removing/de-registering the Shell Extensions because Windows no long has an iFilter to search PDF contents. 



Please try disabling the Windows Search Indexer and see if that helps.
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Cheers,


			
			
									
													If posting files to this forum, you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded.

Thank you.



Best regards



Will Travaglini

Tracker Support (Europe)

Tracker Software Products Ltd.

http://www.tracker-software.com
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			I had tried

cpu load is normal when system is just turn on 

but cpu load is ...   when after two or three hours

so sad
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			Hi Haomin



but cpu load is ... when after two or three hours



is that the case AFTER deregistering the DLLs?  If so it would suggest that your high CPU usage is not related to our shell extensions...
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Paul O'Rorke

Tracker Support North America

http://www.tracker-software.com
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			Hi Paul 

i had fixed the problem

(update flash player & intel display driver)

i don't know which one is domination



btw, i have any other question

my os is x64

i already have 

\Shell Extensions\XCShInfo.dll



do i need ?

\Shell Extensions\Win32\XCShInfo.dll

this seem for x86 use
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			Hi haomin,



Glad to hear that's fixed!


btw, i have any other question

my os is x64

i already have

\Shell Extensions\XCShInfo.dll



do i need ?

\Shell Extensions\Win32\XCShInfo.dll

this seem for x86 use

If you want documents to be previewed in Outlook and you have the 32-bit Outlook installed, then yes, you will need both the 32-bit and 64-bit DLL's. The 64-bit DLL will not be able to use be utilized by 32-bit programs.



Thanks,
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Thank you.



Best regards
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			Ok, I understand, thank you for your answer
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