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			On one computer I have a problem since a view days with pdf XChange Viewer protable: pdf-files are no longer displayed. They are opened, in the tab the filename is displayed and you can scroll up and down but the picture is simply grey.

The on the same computer installed XChange Viewer works flawlessly.

Does anybody recognize such a behaviour?
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			Hello pamamaroo,



Welcome to our forums.



Please try to reset your Viewer's settings and check if this solves the problem. You can do this from Main menu -> Edit -> Reset all settings to defaults.



Please note that resetting your settings will erase all custom settings that you might have. We recommend backing up your settings prior to resetting them from Edit -> Export all Settings to data file.



If the reset fails to solve the problem, you can restore your settings from Edit -> Import all Settings from data file.



Regards,

Radi
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			Hello Radi,

thank you very much for your fast answer. Unfortunately this didn't solve the problem.

Do you have any other suggestions?

Regards

pamamaroo
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			Hello pamamaroo,



I suspect that there is something wrong with the resource.dat file of your portable Viewer. Please try to download the latest version and check if it works properly:

https://www.pdf-xchange.com/downlo ... r_Port.zip



Regards,

Radi


			
			
									
																
						


		


				
						
				
				Top
			
					

		
		

	


				
		

			
				


																			

								pamamaroo
							

							User
	Posts: 4
	Joined: Thu Aug 31, 2017 8:20 am



		
						

						
						Re: pdf XChange Viewer portable
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by pamamaroo » Thu Aug 31, 2017 12:28 pm
			

			
			
			
			Hello Radi,

sorry I didn't mention: I already did: I installed the latest version. I also copied the files from another computer where it works fine.

The problem is the same on all userprofiles on the machine.

I also fixed the registry with ccleaner-software. Nothing... 

Regards

pamamaroo
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			Hello Radi!

I solved the problem!!! It was a software that installed a mirror driver on the computer: Dame Ware remote control! When I uninstalled the mirror driver the software worked properly again.

Thank you so much for your helping attempts!

Regards

pamamaroo
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			Hi pamamaroo,



I'm happy to hear that you managed to solve the problem.



Regards,

Radi


			
			
									
																
						


		


				
						
				
				Top
			
					

		
		

	


	

	
	
			
							Post Reply 
					
		
		
		
			
			
		
		
			


				
					
						Print view
					
				


		

	


			
		
	
		
		
	
	
		


		
			
							Display: All posts
1 day
7 days
2 weeks
1 month
3 months
6 months
1 year


								Sort by: Author
Post time
Subject


				Direction: Ascending
Descending


								

				
						

		

	



		

	
	
	
			
			7 posts
							• Page 1 of 1
					

	





		
		
			Return to “PDF-XChange Viewer (End Users)”
		
	

	
		
			
				Jump to
				
			
		
			


				  Support
	 ↳   Welcome to Tracker Software Support Forums - Forum Rules & Regs
	  End User Forums - Current Releases
	 ↳   FAQ- Frequently Asked Questions (End Users)
	 ↳   PDF-XChange Editor
	 ↳   Editor plugins
	 ↳   OCR- For the PDF-XChange Editor and Viewer
	 ↳   PDF-Tools
	 ↳   Touchscreen Devices
	 ↳   PDF-XChange Print Drivers
	 ↳   PDF-XChange Viewer (End Users)
	 ↳   Office2PDF & MS Office Addin
	 ↳   How to forum
	 ↳   Network Administrator Support
	 ↳   Editor Videos
	  Software Developer Forums
	 ↳   PDF-X OCR SDK
	 ↳   PDF-XChange Editor SDK
	 ↳   PDF-XChange Core API SDK
	 ↳   PDF-Tools SDK (all our PDF DLL Libraries)
	 ↳   PDF-XChange Drivers API SDK
	 ↳   PDF-XChange Viewer SDK
	 ↳   PDF-XChange Translators
	  New Features Requests (End Users)
	 ↳   PDF-XChange (End Users FR)
	 ↳   PDF-Tools (End Users FR)


		

	


	










			




		All times are UTC
	
		Home				Board index
				







	

	

		
		
				
			Powered by phpBB® Forum Software © phpBB Limited
		

				        phpBB 3 Quarto theme by PixelGoose Studio

		
			
				Privacy
			
			|
			
				Terms
			
		

			


	
		 

	


	
		
			
		
		 


	

	
		
			
		
		

	




		Delete cookies
	Contact us








	
	



























			
			    
				
					
						
							Username: 

						


						
							Password: 

						





						
							
							



							
															 Remember me
													

					

				

								        
													Register
															        


			

			

