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Multiple PDFS open at once?


This Forum is for the use of End Users requiring help and assistance for Tracker Software's PDF-Tools.
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			I have File Center Pro Plus Version 10.  I recently got locked up in it and kicked out and now my menus/interface is changed and I can't figure out how to get back to where I was.



Previously I was able to open more than one pdf at a time and in the Edit tab it would show me what documents were open and I could go between them.  Now if I open a 2nd document it apparently closes the first one I had open and I only seem to be able to have one document open at a time.



I also now have the entire ribbon instead of a smaller version - I can live with it I guess - it's not urgent to figure that out.  But ability to have more than one document open at a time - yes I need to be able to do that!



Thank you!  Glad you have this forum - and nice to meet y'all!  [image: :)]



Carla


			
			
									
																
						


		


				
						
				
				Top
			
					

		
		

	


				
		

			
				


																[image: User avatar]														

								TrackerSupp-Daniel
							

							Site Admin
	Posts: 8517
	Joined: Wed Jan 03, 2018 6:52 pm



		
						

						
						Re: Multiple PDFS open at once?
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by TrackerSupp-Daniel » Fri Jan 12, 2018 7:49 pm
			

			
			
			
			Hi Carla,



Are you experiencing these issues in our PDF XChange-Editor? This seems to be regarding another companies software.



In our software you are able to have multiple windows open to edit multiple documents side by side, simply by dragging the edited document out of the window in use.

Download: https://www.pdf-xchange.com/product/downloads
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			I don't know.  [image: :(]  I use File Center Pro by Lucion.  This is supposed to be their support form.  Maybe I'm in the wrong place?
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			Hi again Carla,



I went and grabbed the support page to Lucion for you, they do embed some of our software into theirs, so its more likely an issue with how its handled on their end if things are freezing or locking.

Try this link: http://www.lucion.com/support-contact.html
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