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			Hi All.



PDF-form is ok but the conversion  to Excel and Word, not.

The Excel sheet doesn't contain any form-data.

In the The Word document the form-data are not in the right place.



Kind regards

Roland
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			Hello Roland,

Thank you for your post. We are making improvements to our conversion algorithms at this time. Please send us the document in question, as well as the resulting Office documents so that we can investigate further. If you do not wish to post these documents to the public forums, please send them to support@pdf-xchange.com with a link back to this topic. 



Please also specify the specific version and build of the Editor you are using. You will find this information under Help> About.  



Thank you!


			
			
									
													If posting files to this forum, you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded.

Thank you.



Cheers,



Patrick Charest

Tracker Support North America
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			Hello Roland, 

Thank you for sending us those files. We are working on improvements to these exporting functions. We apologize for the inconvenience. Please try flattening the form fields before you export to word. Unfortunately this workaround does not apply to Excel. 



First, go to the Comment tab and click on Flatten. 
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Make sure that form fields are also being flattened: 
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Thank you for your patience and understanding while we work to improve these features. 

Sincerely,


			
			
									
													If posting files to this forum, you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded.

Thank you.



Cheers,



Patrick Charest

Tracker Support North America
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