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								by willyg » Fri Feb 01, 2019 5:15 pm
			

			
			
			
			Hello.



I've tried applying policy on PDF-XChange Editor v7.0.328.2 x64 (installed on Windows 7 Pro) via provided templates.

Policy settings are successfully appeared in HKLM\SOFTWARE\Policies\Tracker Software\PDFXEditor\3.0\ but have no effect on application.



See screenshots:
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			Hello Willy,



I have moved this post to its own topic as it was in a thread dedicated to feature requests, not troubleshooting.

Our Systems specialist is looking into this for you currently, and should return with a reply for you later today.



Kind regards,


			
			
									
													Dan McIntyre - Support Technician

Tracker Software Products (Canada) LTD

+++++++++++++++++++++++++++++++++++

Our Web site domain and email address has changed as of 26/10/2023.

https://www.pdf-xchange.com

Support@pdf-xchange.com
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			Hi Willy,



we have reproduced the issue and are investigating now.  



Thanks for bringing this to our attention.


			
			
									
													Best regards



Paul O'Rorke

Tracker Support North America

http://www.tracker-software.com
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			Hi @all,



are there any news to this issue? We have the same problem and it looks like, that java script is "automaticaly" enabled. I have workarround it by using HKCU key settings.



Thanks

Frank
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			Hello.



Same question here. Any news?
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			Hi guys,



indeed the issue has been reproduced however it seems that it is still not addressed.  To that end I have created a support request ticket.  While internal only, you can refer to RT#4685: Editor not respecting Group Policy settings and get a status update.



My apology for the tardiness on this, I did reproduce the issue and bring it to the team however I did not make the associated ticket.  The ticket is in the system now and should be dealt with in short order.



Again my apologies for dropping the ball on this one.


			
			
									
													Best regards



Paul O'Rorke

Tracker Support North America

http://www.tracker-software.com
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			It's ok. Thank you for assistance.
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			Hi Willy,



I got a response on the ticket that it was rejected.  When I said I had reproduced the issue, I applied a policy and looked to see the settings changes reflected in the Editor and they were not.  What I did not do however was actually test the functionality with this policy in place.



I set the exact same settings as you Willy, and the settings are applied to HKEY_LOCAL_MACHINE\SOFTWARE\Policies\Tracker Software\PDFXEditor\3.0\JavaScript as were yours:
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and as per your post the settings do not change in the Editor preferences, however, when I went and tested this they are working for me.  Can you try opening this PDF for example?



https://www.pdfscripting.com/public/Fre ... lendar.pdf



Whit the exact same settings as you, I find that the combination of Disable JavaScript Actions and Disabling the warning on execute has the effect that the JS is blocked and the user cannot use it.



Do you see the same?



It seems to me that the issue is not that the Policy does not work, but that it does not get reflected in the Editor's settings.  In the words of the lead developer:
"The Editor does respect group policy settings,[...] if the GPO value is not reflected in the Preferences, [...] we have no intention to do so, because structure of GPO is different than the UI preferences."



Essentially he is saying the policy works, just do not expect to see it in the user's preferences.  Can you confirm this on your end with that URL for example?


			
			
									
													Best regards



Paul O'Rorke

Tracker Support North America

http://www.tracker-software.com
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			Hi.



Sorry for delay.



Wow, you're right: policy is working but not reflected in the UI.

This indeed is very misleading behavior both for users, admins and Tracker support [image: ;)]

When something contradicts all previous experience, one's first thought is "this applications is buggy" which isn't very good for reputation.



Please reconsider the decision of not reflecting GPO-controlled settings in UI.



Thank you.



PS. Maybe it's time to move this post back to GPO feature request topic [image: :)]
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			Hi Willy,



thanks for confirming that it works despite the settings in the UI.



I appreciate the feedback.  I will definitely bring it to the team.  My understanding is that it is not trivial to change else it would have already.



I agree that it would be better for the settings to be reflected, right now it is a challenge, we will have further discussion about it internally.



hth


			
			
									
													Best regards



Paul O'Rorke

Tracker Support North America

http://www.tracker-software.com
			
						


		


				
						
				
				Top
			
					

		
		

	


	

	
	
			
							Post Reply 
					
		
		
		
			
			
		
		
			


				
					
						Print view
					
				


		

	


			
		
	
		
		
	
	
		


		
			
							Display: All posts
1 day
7 days
2 weeks
1 month
3 months
6 months
1 year


								Sort by: Author
Post time
Subject


				Direction: Ascending
Descending


								

				
						

		

	



		

	
	
	
			
			11 posts
							• Page 1 of 1
					

	





		
		
			Return to “Network Administrator Support”
		
	

	
		
			
				Jump to
				
			
		
			


				  Support
	 ↳   Welcome to Tracker Software Support Forums - Forum Rules & Regs
	  End User Forums - Current Releases
	 ↳   FAQ- Frequently Asked Questions (End Users)
	 ↳   PDF-XChange Editor
	 ↳   Editor plugins
	 ↳   OCR- For the PDF-XChange Editor and Viewer
	 ↳   PDF-Tools
	 ↳   Touchscreen Devices
	 ↳   PDF-XChange Print Drivers
	 ↳   PDF-XChange Viewer (End Users)
	 ↳   Office2PDF & MS Office Addin
	 ↳   How to forum
	 ↳   Network Administrator Support
	 ↳   Editor Videos
	  Software Developer Forums
	 ↳   PDF-X OCR SDK
	 ↳   PDF-XChange Editor SDK
	 ↳   PDF-XChange Core API SDK
	 ↳   PDF-Tools SDK (all our PDF DLL Libraries)
	 ↳   PDF-XChange Drivers API SDK
	 ↳   PDF-XChange Viewer SDK
	 ↳   PDF-XChange Translators
	  New Features Requests (End Users)
	 ↳   PDF-XChange (End Users FR)
	 ↳   PDF-Tools (End Users FR)


		

	


	










			




		All times are UTC
	
		Home				Board index
				







	

	

		
		
				
			Powered by phpBB® Forum Software © phpBB Limited
		

				        phpBB 3 Quarto theme by PixelGoose Studio

		
			
				Privacy
			
			|
			
				Terms
			
		

			


	
		 

	


	
		
			
		
		 


	

	
		
			
		
		

	




		Delete cookies
	Contact us








	
	



























			
			    
				
					
						
							Username: 

						


						
							Password: 

						





						
							
							



							
															 Remember me
													

					

				

								        
													Register
															        


			

			

