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						After registration - the DEMO marks still appears
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								by Monika » Thu Dec 12, 2019 9:43 am
			

			
			
			
			Hi, please can you help me? I made a lot of documents using a free version of PDF XChange editor.

Now I realy need to get rid of the DEMO watermarks - so I payed the full version, and get 1 year of free maintenance.

Program showed me that the licence key I had used is ok and valid - but the wattermarks are still there.

What should I do ? Do I need to reinstal the software or something? Thanks
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			Hello Monika,



You can read more about the "Buy now" stamps and how to remove them from the following knowledge base article:

How do I Remove Watermarks from my Document, and why are they there?



Regards,

Radi


			
			
									
																
						


		


				
						
				
				Top
			
					

		
		

	


				
		

			
				


																			

								Monika
							

							User
	Posts: 2
	Joined: Thu Dec 12, 2019 9:27 am



		
						

						
						Re: After registration - the DEMO marks still appears
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by Monika » Thu Dec 12, 2019 9:51 am
			

			
			
			
			Oh no [image: :(] so easy. Thank you very much.



I just didn't suppose (or belive), that this "protecting" wattermarks will be handled the same way as others [image: :D]

Well, thank you for solution [image: :)]
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			Hi Monika,



They are - once you have a license [image: :)]



Cheers,

Stefan
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			What can I do that the wartermarks are not on the created PDF in the first place. I have a license and they still appear automatically.
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			Hello annoyed,



Could you please tell us what option you have used when the watermarks appeared? 



Regards.
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