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Printing: too large window!


A picture is worth a thousand words. We have created some pdfs tutorials showing common tasks.
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						Printing: too large window!
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								by polka » Sun Feb 16, 2020 4:03 pm
			

			
			
			
			Hi!

Your software is a very good tool. I have only one problem: when I want to print, the window that appears is too big for my screen (24 inches). Since most of the time the top part is missing, I can't move it and this little defect obviously prevents me from using your wonderful product. Could you please implement a scroll feature on the right of that window?

Thanks, P.
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	Location: London, UK
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			Hi Polka,



Thanks for the email - I suspect that you are using the Viewer, which was discontinued quite some time ago and was never designed to be used on modern screens. I would recommend that you download and try the Editor:

https://www.pdf-xchange.com/PDFXVE8.zip



Thanks,


			
			
									
													If posting files to this forum, you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded.

Thank you.



Best regards



Will Travaglini

Tracker Support (Europe)

Tracker Software Products Ltd.

http://www.tracker-software.com
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			Thanks-Yes I was with the Viewer. It was quite enough for me... And there were numerous possibilities of printing. I am really disappointed. The Editor is perhaps good, but such a large file! Thanks anyway.
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			Hi, polka



I believe what will was meaning is that the Viewer itself does not offer a scrollbar as you are looking for, however our newer versions, including the current latest build of the Editor, does indeed offer a scrollbar in most (if not all) dialogs if they are every sized larger than the screen itself. Have you tried using the new version yet?



Kind regards,


			
			
									
													Dan McIntyre - Support Technician

Tracker Software Products (Canada) LTD

+++++++++++++++++++++++++++++++++++

Our Web site domain and email address has changed as of 26/10/2023.

https://www.pdf-xchange.com

Support@pdf-xchange.com
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			TrackerSupp-Daniel wrote: ↑Wed Feb 19, 2020 7:52 pm..... however our newer versions, including the current latest build of the Editor, does indeed offer a scrollbar in most...


Thanks, but does the new/last version of the viewer offer a scrollbar?
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			Hi Polka,



The Viewer itself does not - No further changes are being made and none have been made in quite some time. I'm afraid that it includes this too.



Thanks,


			
			
									
													If posting files to this forum, you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded.

Thank you.



Best regards



Will Travaglini

Tracker Support (Europe)

Tracker Software Products Ltd.

http://www.tracker-software.com
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			Thanks everybody!
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													If posting files to this forum, you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded.

Thank you.



Best regards



Will Travaglini

Tracker Support (Europe)

Tracker Software Products Ltd.

http://www.tracker-software.com
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