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								evdbogaard
							

							User
	Posts: 81
	Joined: Mon May 26, 2008 8:52 am
	Location: Amsterdam, The Netherlands



		
						

						
						Ctrl-C doesn't work in build 337
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by evdbogaard » Tue Apr 14, 2020 12:13 pm
			

			
			
			
			I just installed build 337 and found that ctrl-C doesn't work anymore to copy selected text (right-click and then Copy still does).



Did I miss a setting?


			
			
									
													Ed van den Bogaard

Happy PDF-XChange PRO user since 2008 (version 4)
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			For me working fine .....  [image: :shock:]


			
			
									
													It's impossible to lead us astray for we don't care even to choose the way.
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								Dimitar - Tracker Supp
							

							Site Admin
	Posts: 1791
	Joined: Mon Jan 15, 2018 9:01 am



		
						

						
						Re: Ctrl-C doesn't work in build 337
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						Post
					
								by Dimitar - Tracker Supp » Tue Apr 14, 2020 1:01 pm
			

			
			
			
			Hello evdbogaard,



It's working at my end too.



Is it possible to send us an example document with which you have this issue so we can test it?



Regards.
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			Hi Dimitar,



Thanks for the prompt reply.



The problem occurs with every document, so I don't think sending one will help very much.



This is what I did to test what exactly is happening:




	I select some text and press ctrl-C

Then I go to Word and press ctrl-V: nothing happens


	Then I go to the pdf again and right click on the selected text and click Copy

Then I go to Word again and press ctrl-V: the selected and copied text is pasted as it should


	Then I go again to the pdf and select the same text and press ctrl-C

Then I go to Word and press ctrl-V: nothing happens



So what actually happens is that instead of copying the selected text into the clipboard, ctrl-C clears the clipboard.



As I am using the Dutch language version on the Dutch language version of Windows 10 Pro I changed the language of PDFX to the built-in English, but that doesn't make any difference. 



Next I quit PDFX and started it again and opened the same document, selected some text and pressed ctrl-C: now I got an audio warning as if I tried a not avaiblable action and nothing happened (and the clipboard did not get cleared). 

Right clicking and copying still worked correctly.



Now I changed to a different page in the same document and press ctrl-C on some selected text. This time I don't get the audio warning but ctrl-C clears the clipboard.



As I didn't have this behaviour in built 336, I guess the problem arises somewhere from built 337.

I hope this description helps to find out where.


			
			
									
													Ed van den Bogaard

Happy PDF-XChange PRO user since 2008 (version 4)
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			Hi, evdbogaard



Thank you for the added details. As we still cannot reproduce this locally, I can only figure that it must either be something document specific causing this or a settings error. 



In case it is an error in your documents, can you please send us a copy of at least one document which you can reproduce this in, and screenshots of the text passage you are attempting to copy? If the document in question is sensitive, please email us directly <support@pdf-xchange.com>.



In case it is a settings error, please Export and then reset your settings (via file > manage settings), and see if this works correctly after resetting settings? If it does, please also send us a copy of your settings export so that we can try to reproduce it with that.



Kind regards,


			
			
									
													Dan McIntyre - Support Technician

Tracker Software Products (Canada) LTD

+++++++++++++++++++++++++++++++++++

Our Web site domain and email address has changed as of 26/10/2023.

https://www.pdf-xchange.com

Support@pdf-xchange.com
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			Hi, evdbogaard



I have just heard from our Dev team and after some further testing on their part we have managed to reproduce this. It seems to have to do with certain panes being opened (such as the bookmarks pane), and does cause the Ctrl_C function to not work, we are looking into this issue further and working on a resolution now.

For the time being workarounds involve closing the problematic panes, or using the Right click context menu when copying, as you have already discovered.



Kind regards,


			
			
									
													Dan McIntyre - Support Technician

Tracker Software Products (Canada) LTD

+++++++++++++++++++++++++++++++++++

Our Web site domain and email address has changed as of 26/10/2023.

https://www.pdf-xchange.com

Support@pdf-xchange.com
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			Hi all,



I'm seeing the exact same behavior as evdbogaard.



Please try and quickly fix this because Ctrl+C is a shortcut that is used very often.



Thank you very much already,



Best regards

David
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PDF-XChange Pro
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								Dimitar - Tracker Supp
							

							Site Admin
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	Joined: Mon Jan 15, 2018 9:01 am



		
						

						
						Re: Ctrl-C doesn't work in build 337
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								by Dimitar - Tracker Supp » Wed Apr 15, 2020 9:08 am
			

			
			
			
			Hello David,



Unfortunately, we all managed to reproduce it under several different circumstances.



Our developers are currently working on fixing it.



When a fix is available we will notify you.



One of the workarounds is that you can copy the text when Editing is enabled. 



Regards.
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			Thank you Dimitar for having the Devs working on a fix and for the useful workaround.



Best regards,

David
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PDF-XChange Pro
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..and thank you, for reporting such issues so we can improve our products [image: :-)] 



Regards.
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			Hi to all,



I have the exact same behavior as evdbogaard.

I've unistalled build 337 then install once more after reboot - the issue is systematic.

Text selection with PGDown key is not correct also - select only to the end current page. To continue selection you should use Arrow down key, then PGDown key is working to the end this page and so on...



I should to return to build 336


			
			
									
																
						


		


				
						
				
				Top
			
					

		
		

	


				
		

			
				


																[image: User avatar]														

								Dimitar - Tracker Supp
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			Hello Actuator,



Welcome to our forum.



Thank you for your report too.



Our developers are working on this. 



Do you mind telling me how exactly do you try to select the text ( what key combinations are you using )because the selection with Page Down is working just fine at my end?



Regards.
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						Re: Ctrl-C doesn't work in build 337
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								by Actuator » Wed Apr 15, 2020 3:17 pm
			

			
			
			
			Dimitar - Tracker Supp wrote: ↑Wed Apr 15, 2020 12:30 pm
Hello Actuator,





Do you mind telling me how exactly do you try to select the text ( what key combinations are you using )because the selection with Page Down is working just fine at my end?







Hello Dimitar,

I put  the cursor at the beginning of the line (as usual with LB mouse click) then starting selection with (Shift - needless to say) + Page Down. The selection is working till to end of 1st page then stop to work. If I use Arrow Down the selection is prolongated to the 2nd page and key Page Down start to work again and so on...




			
			
													
					Last edited by Actuator on Wed Apr 15, 2020 8:03 pm, edited 1 time in total.
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								by TrackerSupp-Daniel » Wed Apr 15, 2020 7:03 pm
			

			
			
			
			Hi, Actuator



Thank you for the added explanation, I have managed to reproduce this and created a feature request ticket to implement this functionality in the future for you. I cannot offer a timeline on this currently, but you can ask any member of our support team for an update on its progress in the future: RT#5161: Shift+Pg up/down does not continue on to select next page



Kind regards,


			
			
									
													Dan McIntyre - Support Technician

Tracker Software Products (Canada) LTD

+++++++++++++++++++++++++++++++++++

Our Web site domain and email address has changed as of 26/10/2023.

https://www.pdf-xchange.com

Support@pdf-xchange.com
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			I wanted to confirm that my experience is the same. Build 337, 

the ctrl-c shortcut does not work if any of the left panes are open (I use bookmarks, thumbnails, and comments routinely). 

I can also confirm the original poster's findings: no warnings the first time, then after re-open and bell sounds each time ctrl-c is attempted. 

Thanks to Tracker for checking into this, confirming, and working on a fix!




Dimitar - Tracker Supp wrote: ↑Wed Apr 15, 2020 9:08 am
Hello David,



Unfortunately, we all managed to reproduce it under several different circumstances.



Our developers are currently working on fixing it.



When a fix is available we will notify you.



One of the workarounds is that you can copy the text when Editing is enabled. 



Regards.





			
			
									
																
						


		


				
						
				
				Top
			
					

		
		

	


				
		

			
				


																			

								netsonicyxf
							

							User
	Posts: 67
	Joined: Sun Jul 01, 2012 2:19 pm



		
						

						
						Re: Ctrl-C doesn't work in build 337
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			evdbogaard wrote: ↑Tue Apr 14, 2020 12:13 pmem

I just installed build 337 and found that ctrl-C doesn't work anymore to copy selected text (right-click and then Copy still does).



Did I miss a setting?




I have the same problem with portable version.
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			Hello netsonicyxf,



Thank you for your report.



This problem will be fixed soon.



Regards.
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