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Switch off automatic annotations


For users with issues, or feature requests, on touchscreen devices.



	Moderators: TrackerSupp-Daniel, Tracker Support, Vasyl-Tracker Dev Team, Chris - Tracker Supp, Sean - Tracker, Tracker Supp-Stefan



	
		

					Forum rules

			For users with issues, or feature requests, on touchscreen devices.



DO NOT post your license/serial key, or your activation code - these forums, and all posts within, are public and we will be forced to immediately deactivate your license.



Please specify the specific name of the product in question, the Version and Build, then the issue/feature feature:



i.e.



PDF-XChange Editor, Version 5.5 Build 315.



Description of issue/request: "................."
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						Switch off automatic annotations
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								by markus.strobl » Tue Apr 21, 2020 4:55 pm
			

			
			
			
			Annotations are created automatically as you write with the pen on the graphics tablet.

Is it possible to switch off this automatic feature?
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						Re: Switch off automatic annotations
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			Hi, markus.strobl



You can disable this functionality from the preferences (Ctrl+K) under commenting:
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I hope this helps!



Kind regards,


			
			
									
													Dan McIntyre - Support Technician

Tracker Software Products (Canada) LTD

+++++++++++++++++++++++++++++++++++

Our Web site domain and email address has changed as of 26/10/2023.

https://www.pdf-xchange.com

Support@pdf-xchange.com
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						Re: Switch off automatic annotations
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								by TrackerSupp-Daniel » Tue Apr 21, 2020 11:29 pm
			

			
			
			
			Hi again,



Following that, if this does not help, have you tried using another stylus, or your finger/mouse to write these comments? I only just noticed that being pencil annotations, this should not appear automatically after placement, unless you have double clicked on the comment.



Also, The Dev team would like to know what you current Stylus is, and if possible, could you please send us screenshots of its settings in windows?



Kind regards,


			
			
									
													Dan McIntyre - Support Technician

Tracker Software Products (Canada) LTD

+++++++++++++++++++++++++++++++++++

Our Web site domain and email address has changed as of 26/10/2023.

https://www.pdf-xchange.com

Support@pdf-xchange.com
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