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			Hello,



To invoke the "Save as..." dialogue, I'm trying to use the Ctrl+Shift+S key combination, as is displayed in the menu. Every time I use the key combination, I see a tool displayed as two perpendicular red lines forming a corner. When I click and drag this across the document, it delineates a rectangle that disappears and causes the document to "flash" when the left mouse button is released. I realized that it might be acting as the snapshot tool, so I tried pasting into paint to confirm that is the case. https://19216801.win/ https://routerlogin.cloud/ https://192168101.red/



I'm using PDF-XChange Viewer 2.5, build 322.7 on Windows 10, with a "settings.dat" in the same folder as the executable to have settings saved there.



I apologize if this has been mentioned before, but the forum search seems to have no way to be forced to include the "s" in a search for "Ctrl+Shift+S" or the "as" in a search for "save as".



I also cannot find a list of hotkeys in the knowledge base or the support forum.



Best regards.
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			Hello,



1) Please take note that PDF-XChange Viewer has become a 'discontinued' application.

It has been replaced by PDF-XChange Editor.

More information: 

- https://www.pdf-xchange.com/product/pdf-xchange-viewer

- https://www.pdf-xchange.com/product/pdf-xchange-editor



2) In case you absolutely like to continue using PDF-XChange Viewer and you do not succeed to get SHIFT + CTRL + S to work for the "Save As" functionality, then you can think about switching to another keyboard shortcut for it:

- Right click whatever toolbar in PDF-XChange Viewer

- Click "Customize Toolbars..."

- Select the "Commands"-tab (in the Customize Toolbars dialog-box)

- In the column at the left, select "File"

- In the column at the right, select "Save As"

- Click the "Properties"-button

- Press the desired keys for a new keyboard shortcut

- In case there are "No conflicts", click OK



3) You can find the current "Keyboard Shortcuts" in the "PDF-XChange Viewer Manual".

That manual is installed by default on your computer during installation of the application itself.

Look for the concerning entry in the Windows menu via the Windows Start-button.

You can find the shortcuts in the manual on page 23.



The PDF-XChange Viewer Manual can also be downloaded from here:

- https://downloads.pdf-xchange.com/PDFVManual.pdf



Best regards.
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			Most likely you have an application that intercepts this Ctrl+Shift+S shortcut for making an area screenshot.

Please check your installed apps.


			
			
									
													Tracker Software (Project Director)



When attaching files to any message - please ensure they are archived and posted as a .ZIP, .RAR or .7z format - or they will not be posted - thanks.
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