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Issues with converting to pdf/X-1a


This Forum is for the use of End Users requiring help and assistance for Tracker Software's PDF-Tools.



	Moderators: TrackerSupp-Daniel, Tracker Support, Vasyl-Tracker Dev Team, Chris - Tracker Supp, Sean - Tracker, Tracker Supp-Stefan
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								by printplaygames » Wed Dec 02, 2020 7:58 pm
			

			
			
			
			Hey all, I'm trying to use the convert to pdf/x-1a, but it's giving me strange results. 

Also, it takes a LONG time to convert files, which is annoying when I'm trying to do anything with multi pages. I think a 10 page document took about 30min. 



Original file: 

https://www.dropbox.com/s/uhx562lm0xogh7m/MR_Arcade2-4p_Left_artwork.pdf?dl=0



Using the adobe convert to pdf/x-1a: 

https://www.dropbox.com/s/eupmgmfhp25kwhk/MR_Arcade2-4p_Left_artwork%20pdfx1.pdf?dl=0



Using the pdf tool to do it: 

https://www.dropbox.com/s/f1i9r7mijqqzlua/MR_Arcade2-4p_Left_artwork%20_print_%20.pdf?dl=0



The convert to pdfX is very useful to make sure files are in the same format for printing, but we can't obviously use this.
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								by DenisO » Thu Dec 03, 2020 11:10 am
			

			
			
			
			Hi,

we've reproduced the issue with conversion to pdf/x-1a. Thank you for reporting it and sorry for the inconvenience. We will try to fix it in the near future.



Kind regards,


			
			
									
													Denis Oleksenko

Software Developer

Tracker Software Products (Canada) LTD
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