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			Hello!



When you try to use the option "Insert pages from clipboard" and set the destination to "after" the page always go "before". Until now  I notice this only in the option "Insert pages from clipboard".

please see video attached.
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			Hello igorlima,



I am unable to reproduce the problem you report.

In your video at around 15 seconds - your 'current' page is Page 4, and in your thumbnails pane you are showing pages 1, 2 and 3. That's why it appears like the pages are pasting somewhere else. The "Current" page is however what is in the main rendering area - and based on that the pasted pages are at the correct and expected position.



Kind regards, 

Stefan
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			Tracker Supp-Stefan wrote: ↑Fri Nov 19, 2021 4:36 pm
Hello igorlima,



I am unable to reproduce the problem you report.

In your video at around 15 seconds - your 'current' page is Page 4, and in your thumbnails pane you are showing pages 1, 2 and 3. That's why it appears like the pages are pasting somewhere else. The "Current" page is however what is in the main rendering area - and based on that the pasted pages are at the correct and expected position.



Kind regards, 

Stefan




Hello Stefan, I see that what you are telling indeed happened in that time in the video, but later in the recording it shows that I 'adjusted' my current page to the one that was showing in the thumbnail view and the bug persisted. 

I'm seeding another video showing this in another pdf (one that I just created from the option "New Document" in pdf x-change)
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			I have the same behavior with images (images are inserted before instead after), but with text working fine for me ....



Update:



If I choose insert before current page - images are inserted before previous page... [image: :shock:]
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			Hello, all



I have not managed to reproduce the issue, but I have created a ticket, with reference to this topic and a copy of your video within. Hopefully one of our Dev team members are able to reproduce this and find a resolution.



RT#5819: Insert from clipboard - wrong location



Kind regards,


			
			
									
													Dan McIntyre - Support Technician

Tracker Software Products (Canada) LTD

+++++++++++++++++++++++++++++++++++

Our Web site domain and email address has changed as of 26/10/2023.

https://www.pdf-xchange.com

Support@pdf-xchange.com
			
						


		


				
						
				
				Top
			
					

		
		

	


				
		

			
				


																			

								igorlima
							

							User
	Posts: 174
	Joined: Sat Aug 22, 2020 12:16 pm



		
						

						
						Re: bug in "Insert pages from clipboard" in v 9.2 build 358.0
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by igorlima » Sat Nov 20, 2021 1:31 am
			

			
			
			
			TrackerSupp-Daniel wrote: ↑Fri Nov 19, 2021 7:38 pm
Hello, all



I have not managed to reproduce the issue, but I have created a ticket, with reference to this topic and a copy of your video within. Hopefully one of our Dev team members are able to reproduce this and find a resolution.



RT#5819: Insert from clipboard - wrong location



Kind regards,




Hello, Daniel. Thank you. I hope they can reproduce this and find a resolution too.
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