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Folder Monitor is not working


This Forum is for the use of End Users requiring help and assistance for Tracker Software's PDF-Tools.
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			I don't know what I'm doing wrong but the folder monitor is not working for me. When I change a file in the monitered folder, sometimes the programmed tool does not prompt 
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			Hello, igorlima



You have set the tool to "disable interaction", this means that the action will occur using the defaults for the specified tool, with no prompt, not even to save. Please check that you have correctly configured the tool in question, to have actions which can be followed without any input, and that you have specified a folder which the resultant file should be saved to. This article details how to properly use folder monitors:

https://www.pdf-xchange.com/knowle ... -PDF-Tools



Kind regards,


			
			
									
													Dan McIntyre - Support Technician

Tracker Software Products (Canada) LTD
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Our Web site domain and email address has changed as of 26/10/2023.

https://www.pdf-xchange.com

Support@pdf-xchange.com
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