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						No touch screen scrolling in sessions list or search list
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								by MedBooster » Sat Sep 24, 2022 9:34 pm
			

			
			
			
			I've noticed you are not able to scroll with your finger or stylus (touch screen windows 10)  in pretty much all pop-up windows. Is that right ? Not in the stamp selection, not in the session list, not in the search list results... 
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Bookmarks with page numbers

Optional fixed small icon size in the toolbar

Shift to UNLOCK aspect ratio/i]

Allow more "toolbars" to the title bar

AltGr issues with character input and keyboard shortcuts
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						Re: No touch screen scrolling in sessions list or search list
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								by PHK » Sun Sep 25, 2022 1:21 am
			

			
			
			
			You have to use the scroll thing in the right margin of the active pop-up with one finger (or, I assume, stylus) unlike the touchpad (if you have one) which scrolls with two fingers in Win 11.


			
			
									
													All best,



FringePhil
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						Re: No touch screen scrolling in sessions list or search list
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by MedBooster » Sun Sep 25, 2022 11:12 am
			

			
			
			
			scrolling with two fingers on the touch screen does nothing.

The scroll bar is too small for touch screen, a scroll gesture would have been better...
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			Medbooster,



the devs response was immediately that we will address this, not in the next release as it's too close now, but the following one I am told.



Meanwhile Daniel tested this on a "Surface Pro" and the pop up dialogs like the Stamps Palette actually is working for him with two finger scroll.  He did point out that the two fingers need to be quite close to each other, kind of right next to each other else it wasn't scrolling.



So I'm not sure what will happen, the devs will take a look again I am sure, but can you confirm that 9.4.363.0 definitely isn't responding to two fingers in the Stamps Palette even if you explicitly use two fingers right next to each other?


			
			
									
													Best regards



Paul O'Rorke

Tracker Support North America

http://www.tracker-software.com
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			no they don't . Neither one finger nor two, for scrolling.  (version 363)



Windows 10 - Lenovo Yoga C940
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			Got it.



Thanks Medbooster.


			
			
									
													Best regards



Paul O'Rorke

Tracker Support North America

http://www.tracker-software.com
			
						


		


				
						
				
				Top
			
					

		
		

	


				
		

			
				


																			

								MedBooster
							

							User
	Posts: 1028
	Joined: Mon Nov 15, 2021 8:38 pm



		
						

						
						Re: No touch screen scrolling in sessions list or search list
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by MedBooster » Wed Nov 23, 2022 2:23 pm
			

			
			
			
			Any updates on this? Neither 1 nor 2 fingers allow  me to scroll on my touch screen in build 364
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			Hello, MedBooster



The last message paul set, confirming that it would come soon, but not in the upcoming release was the day before the current release (364.0) so please do not worry that it is not present there, as we said, it would take a bit more time to get the fix in order. I am testing the pre-release for build 365.0 which should be coming sometime next week, and I can confirm that this feature is present, you are now able to properly scroll in the history, as well as palette screens.



Kind regards,


			
			
									
													Dan McIntyre - Support Technician

Tracker Software Products (Canada) LTD

+++++++++++++++++++++++++++++++++++

Our Web site domain and email address has changed as of 26/10/2023.

https://www.pdf-xchange.com

Support@pdf-xchange.com
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