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			=== UPDATE ===================================================================

The issue reported below has been resolved in Ver 9.5 build 365.

I appreciate all the hard work and efforts of the support and development team.

==============================================================================



Hello all,



After selecting a comment, you can duplicate it by moving it while holding down the Ctrl key. At that time, a plus sign is shown on the mouse pointer until the duplication is completed, explicitly indicating to the user that the comment is being duplicated. However, I have found that there are two types of comments during duplication, one where mouse pointer with a plus sign appears (Type A) and one where mouse pointer with a plus sign does not appear (Type B). The difference is only in the appearance of the pointer, as both duplications themselves are done correctly. From a user interface point of view, it seems inconsistent.
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Please see attached verification video for more details. The first half of the video shows the duplication of a Type A comment. The second half of the video shows the duplication of a Type B comment.
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Type A:

Mouse pointer with a plus sign is shown when duplicating with the following comment type:




	Line Tool
	Arrow Tool
	Rectangle Tool
	Oval Tool



Type B:

Mouse pointer with a plus sign is not shown when duplicating with the following comment type:




	Polygon Line Tool
	Polygon Tool
	Cloud Tool
	Typewriter Tool
	Text Box Tool
	Callout Tool
	Pencil Tool



Hoping that the above information will be of some help to you.

Thank you so much for your continued support.



Best regards,

rakunavi



- PDF-XChange Editor Plus Version: 9.4 build 364.0

- OS Version: Windows 11 Home 21H2 Build 22000.1042

- PC Model: Lenovo IdeaPad C340-15IWL
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			Hello, rakunavi



Thank you for the report, I have reproduced this and created a formal ticket on the matter. Do note that this will likely remain a low priority item and could take a while to see a fix, as it is only a visual inconsistency, and does not negatively impact the functions of the tools.



RT#6255: Plus sign not always shown when copying comments.



Kind regards,


			
			
									
													Dan McIntyre - Support Technician

Tracker Software Products (Canada) LTD

+++++++++++++++++++++++++++++++++++

Our Web site domain and email address has changed as of 26/10/2023.

https://www.pdf-xchange.com

Support@pdf-xchange.com
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			Thank you, Daniel, for creating the ticket!

Best regards

rakunavi


			
			
									
													TOP desires for PDFXCE

forum.pdf-xchange.com/viewtopic.php?t=39665　LassoTool

forum.pdf-xchange.com/viewtopic.php?t=38554　CmtGarbled

forum.pdf-xchange.com/viewtopic.php?t=37353　FulScrMultiMon

forum.pdf-xchange.com/viewtopic.php?t=41002　DisableTouchSelect
			
						


		


				
						
				
				Top
			
					

		
		

	


				
		

			
				


																[image: User avatar]														

								Tracker Supp-Stefan
							

							Site Admin
	Posts: 17853
	Joined: Mon Jan 12, 2009 8:07 am
	Location: London
	
				Contact:
				
					
						Contact Tracker Supp-Stefan
					
					
						


						
																																								
																	
										Website									
																	

																					

					

				

			



		
						

						
						When duplicating comment by moving while holding down Ctrl key, a plus sign pointer isn't shown for some comment types.
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by Tracker Supp-Stefan » Mon Oct 03, 2022 9:27 am
			

			
			
			
			[image: :)]


			
			
									
																
						


		


				
						
				
				Top
			
					

		
		

	


	

	
	
			
							Post Reply 
					
		
		
		
			
			
		
		
			


				
					
						Print view
					
				


		

	


			
		
	
		
		
	
	
		


		
			
							Display: All posts
1 day
7 days
2 weeks
1 month
3 months
6 months
1 year


								Sort by: Author
Post time
Subject


				Direction: Ascending
Descending


								

				
						

		

	



		

	
	
	
			
			4 posts
							• Page 1 of 1
					

	





		
		
			Return to “PDF-XChange Editor”
		
	

	
		
			
				Jump to
				
			
		
			


				  Support
	 ↳   Welcome to Tracker Software Support Forums - Forum Rules & Regs
	  End User Forums - Current Releases
	 ↳   FAQ- Frequently Asked Questions (End Users)
	 ↳   PDF-XChange Editor
	 ↳   Editor plugins
	 ↳   OCR- For the PDF-XChange Editor and Viewer
	 ↳   PDF-Tools
	 ↳   Touchscreen Devices
	 ↳   PDF-XChange Print Drivers
	 ↳   PDF-XChange Viewer (End Users)
	 ↳   Office2PDF & MS Office Addin
	 ↳   How to forum
	 ↳   Network Administrator Support
	 ↳   Editor Videos
	  Software Developer Forums
	 ↳   PDF-X OCR SDK
	 ↳   PDF-XChange Editor SDK
	 ↳   PDF-XChange Core API SDK
	 ↳   PDF-Tools SDK (all our PDF DLL Libraries)
	 ↳   PDF-XChange Drivers API SDK
	 ↳   PDF-XChange Viewer SDK
	 ↳   PDF-XChange Translators
	  New Features Requests (End Users)
	 ↳   PDF-XChange (End Users FR)
	 ↳   PDF-Tools (End Users FR)


		

	


	










			




		All times are UTC
	
		Home				Board index
				







	

	

		
		
				
			Powered by phpBB® Forum Software © phpBB Limited
		

				        phpBB 3 Quarto theme by PixelGoose Studio

		
			
				Privacy
			
			|
			
				Terms
			
		

			


	
		 

	


	
		
			
		
		 


	

	
		
			
		
		

	




		Delete cookies
	Contact us








	
	



























			
			    
				
					
						
							Username: 

						


						
							Password: 

						





						
							
							



							
															 Remember me
													

					

				

								        
													Register
															        


			

			

