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						Post
					
								by BobD » Sun Oct 09, 2022 10:11 pm
			

			
			
			
			Info: Windows 11 Pro 22H2 v22621.608 Pdf-X-Change editor v9.4.364.0 . Both new installs.

Problem: First use of the editor, document AND user interface has a green tint.

I have a document that has large areas of orange which now looks light green.

It looks perfectly normal when I scan it to a JPEG file. This is also the case with much older documents.

The user interface has green icons.

Normally white space is not affected.

Possibly relevant: I created a color profile using Microsoft's Windows HDR Calibration tool.

This tool is then applied to the Windows color profile in Settings.

There may be a way to change this back but I cannot find it YET.

Changing back to Windows standard definition does not help.

I looked in PDF X-Change editor and found a color setting under Preferences . Color Management

It had picked up the Windows color profile that I had recently created.

Reversion to other color profiles does not help.

I uninstalled PDF Xchange editor and installed again. No change.

No other application appears to be affected.

Since the User Interface is also green tinted I have attached a copy of that.
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			The problem is definitely related to the use of the display HDR setting of Windows and possibly the use of the Windows HDR Calibrator. If I turn off HDR in Windows then PDF X-Change Editor is OK. Since I have a HDR display then I obviously would like to use the HDR setting. I also wish to continue using your editor. Note that Windows File Explorer preview of affected documents also shows a green tint but only on already colored areas. White space is unaffected. This the same in the PDF editor.
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			Hello BobD,



Thank you for your report. 



Please try the following.





Please go to this folder:



C:\Windows\System32\spool\drivers\color\



..and temporarily move all the color profiles you see there ( all the ICC and ICM files) to some folder.



Please do this while the PDF Editor is not running. 



You won't be able to move some of these files, but this is expected because the rest of the applications are using some of them. 



After this, please start again the PDF Editor and check if the problem is resolved. 





Regards.
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			After this, please start again the PDF Editor and check if the problem is resolved.


 Unfortunately, not resolved.



I was able to move all but three of the color profiles.

The three that remained could possibly have been moved if I had resolved a permission problem.

It was only the Trusted Installer that could do the job.

I could probably have obtained permission to move two of them but one (HDR Calibrated Profile ....) was in use.

Shutting off HDR in the Windows settings stopped the problem but I need it on.

I found no other applications (YET) that are affected by this or a similar problem.



I have attached several images that might help.
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Above are the files I was able to move.
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The files outlined in dark blue were unable to be moved from folder C:\Windows\System32\spool\drivers\color\
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			So that you can see the effect on an image, I have posted two images.

One is a screen snip of a document shown in PDF X-Change Editor and has a green tint.

The other is a scan from the same document to a JPEG and then screen snipped.

The images have some sensitive content which has been blued out as it is part of a credit card statement.
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This shows the effect on a document. Please ignore the dark blue blocking.
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This shows how the original document looks.
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			Hello BobD,



Can you please try to also create an RGB profile for your monitor?

While you will have the HDR active by default - if you also create an RGB one - my thought is that you should then be able to select that in the Editor and try to make it use the rgb one.



Also - when you do change the colour profiles in your initial post - did you try to set the new profile (e.g. the sRGB one), and then restart the Editor to see if that will have an effect?



Kind regards, 

Stefan
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			I have tried all of the possible color profiles shown in the profile selection dropdown shown in the image in my original post.

If you expand the image you will see what profiles are available. I deliberately did this to show them.

Regrettably, none provided a solution.

As for making another profile. I am having trouble with that.

I have Googled for a method but none yet found.



Do you guys have an uninstaller that does a thorough cleanout of the registry etc. not just your average uninstaller that leaves booby traps and rubbish behind. It is looking to me like there is a wrong setting some where.
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			Hello, BobD



The only registry settings that would matter for this purpose would be those in these two locations. We do not offer a cleaner for them, but you can easily delete them (even without installing the software) and they will be re-created with the defaults when you next launch the software.

Computer\HKEY_CURRENT_USER\SOFTWARE\Tracker Software

Computer\HKEY_LOCAL_MACHINE\SOFTWARE\Tracker Software



Kind regards,


			
			
									
													Dan McIntyre - Support Technician

Tracker Software Products (Canada) LTD

+++++++++++++++++++++++++++++++++++

Our Web site domain and email address has changed as of 26/10/2023.

https://www.pdf-xchange.com

Support@pdf-xchange.com
			
						


		


				
						
				
				Top
			
					

		
		

	


				
		

			
				


																			

								BobD
							

							User
	Posts: 14
	Joined: Sat Apr 19, 2014 10:27 pm



		
						

						
						Re: PDF X-change editor has a green tint
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by BobD » Thu Oct 13, 2022 4:32 am
			

			
			
			
			Deleting those registry keys changed nothing.

We seem to be running out of ideas on this forum.

I am going to raise the problem in the Eleven Forum   https://www.elevenforum.com/

This forum has much higher activity and (maybe) will approach the problem from an operating system perspective.

Up to you guys. If you leave this problem open I will continue to update it.
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			Hello, BobD



We would certainly be interested to hear what others have to say from the OS side of the problem. This is about the extent of what we have seen to cause issues like this within our software, there is only one thing left that I do not see mentioned.



Do you have all the latest windows updates installed? There was an issue with some releases of both windows 10 and 11 which caused a similar issue (items were inexplicably black or grey though, instead of green) and it turns out it was caused by a change microsoft made to their color profiles, which was fixed in a later windows update. If you are not Fully up to date in respect to windows updates, I would highly recommend you do so and let us know if it helps.



If not, I look forward to seeing what others over on the elevenforum have to say about this.



Kind regards,


			
			
									
													Dan McIntyre - Support Technician

Tracker Software Products (Canada) LTD
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https://www.pdf-xchange.com

Support@pdf-xchange.com
			
						


		


				
						
				
				Top
			
					

		
		

	


				
		

			
				


																			

								BobD
							

							User
	Posts: 14
	Joined: Sat Apr 19, 2014 10:27 pm



		
						

						
						Re: PDF X-change editor has a green tint
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by BobD » Thu Oct 13, 2022 6:58 pm
			

			
			
			
			Yes, my system is fully up to date. Windows 11 Settings app allows a copy to the clipboard of the version info.

It is pasted here.

Edition	Windows 11 Pro

Version	22H2

Installed on	4/10/2022

OS build	22621.674

Experience	Windows Feature Experience Pack 1000.22634.1000.0



and PDF-XChange Editor is also up to date.

			
					[image: Screenshot 2022-10-14 054147.jpg]


		
		
		
			



			
			
									
																
						


		


				
						
				
				Top
			
					

		
		

	


				
		

			
				


																[image: User avatar]														

								TrackerSupp-Daniel
							

							Site Admin
	Posts: 8513
	Joined: Wed Jan 03, 2018 6:52 pm



		
						

						
						Re: PDF X-change editor has a green tint
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by TrackerSupp-Daniel » Thu Oct 13, 2022 7:23 pm
			

			
			
			
			Hello, BobD



Alright, thank you for confirming that. Sorry we couldn't resolve the issue on our end, I hope to hear what happens on the other forum there for you.



Kind regards,
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			The problem is resolved. 

I still have my monitor set to HDR (High Dynamic Range) and now PDF X-Change Editor is showing correct colors as is the PDF previewer in File Explorer. I'm happy.

The cure was not use to the color profile created by the Windows Store app Windows HDR Calibrator.

As explained above I changed the color profile in the Editor but that was ineffective.

I found a setting in Windows Settings that allows a limited choice of profiles.

I changed to a color profile named sRGB virtual device model system profile and all was back to normal.

Just to make sure, I deleted the app that Microsoft provides to calibrate HDR screens.

I might try and report that as a problem to Microsoft. However, I might get more satisfaction from bumping my head against a wall.

Thanks for the support.

There might be a need to refer this problem to your software developers. If Microsoft can cause problems like this with a color profile your editor might need a bit of MS proofing. Unless MS fix their HDR calibrator app then you might see more of this.
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			Hi Bob,



This did make me GRIN from ear to ear [image: :D]
BobD wrote: ↑Sat Oct 15, 2022 5:03 am
 I might get more satisfaction from bumping my head against a wall.




As for the issue at hand with the colour profile itself - I will certainly pass it on to our devs, and we will see what can be done. 



Regards,

Stefan
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			Hello, again!


BobD wrote: ↑Sat Oct 15, 2022 5:03 am
The problem is resolved.

I still have my monitor set to HDR (High Dynamic Range) and now PDF X-Change Editor is showing correct colors as is the PDF previewer in File Explorer. I'm happy.

The cure was not use to the color profile created by the Windows Store app Windows HDR Calibrator.



Glad to hear you found a solution, looking back on the thread after speaking with the Dev team, we noticed that Dimitar didn't ask you for a copy of the problematic color profiles for investigation. Would it be possible for you to send us those files (In a zipped folder), so that we can look into this further on our end, and see about developing a workaround.



Kind regards,


			
			
									
													Dan McIntyre - Support Technician

Tracker Software Products (Canada) LTD

+++++++++++++++++++++++++++++++++++

Our Web site domain and email address has changed as of 26/10/2023.
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			Glad to hear you found a solution, looking back on the thread after speaking with the Dev team, we noticed that Dimitar didn't ask you for a copy of the problematic color profiles for investigation. Would it be possible for you to send us those files (In a zipped folder), so that we can look into this further on our end, and see about developing a workaround.



As requested by Daniel, please find attached a ZIP of the Windows color profile that seemed to be causing the problem.



			
		
		
					 HDR Calibrated Profile 10-10-2022 52217.zip
	(627 Bytes) Downloaded 19 times
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			Hello, BobD



Thank you very much!



Kind regards,


			
			
									
													Dan McIntyre - Support Technician

Tracker Software Products (Canada) LTD
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			Let me know  if I can help further. For example: if any changes are made to your editor and you don't have the environment or a HDR monitor for testing etc..
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			Hello, BobD



We will be sure to, I have sent the Dev team you file and a link to this thread, so if they have anymore, they will likely either post directly, or ask me to get back to you.



Kind regards,


			
			
									
													Dan McIntyre - Support Technician

Tracker Software Products (Canada) LTD
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