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			Hi,



I imported my Personal Certificate from an IC Card issued by the government. But I can't choose these certificates from PDF-XChange when using Sign Document feature. 
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Actually, I can see most of the certificates from "Sign Document" feature. I just can't see these certificates imported from my IC Card.



I checked my certificate from MMC. These certificates are all imported into Personal\Certificates store and my certificate's Key Usage is "Digital Signature (80)". It should be okay. It because I can choose these certificates from Adobe Acrobat Reader.



			
					[image: image.png]


		
		
		
			


What can I do?


			
			
									
																
						


		


				
						
				
				Top
			
					

		
		

	


				
		

			
				


																[image: User avatar]														

								Paul - Tracker Supp
							

							Site Admin
	Posts: 6869
	Joined: Wed Mar 25, 2009 10:37 pm
	Location: Chemainus, Canada
	
				Contact:
				
					
						Contact Paul - Tracker Supp
					
					
						


						
																																								
																	
										ICQ									
																																																
										Website									
																	

																					

					

				

			



		
						

						
						Re: I can't find my certificate when Sign Document.
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								by Paul - Tracker Supp » Tue Nov 29, 2022 8:35 pm
			

			
			
			
			Hi Willh,



can you check for us on the "General" tab of the certificate properties, does it show you have the "Private Key"?
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If it does, can I ask you to test this using the "Portable" version of the Editor please?



https://downloads.pdf-xchange.com/PDFXE ... rtable.zip


			
			
									
													Best regards



Paul O'Rorke

Tracker Support North America

http://www.tracker-software.com
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