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Hand Rejection Problem


For users with issues, or feature requests, on touchscreen devices.



	Moderators: TrackerSupp-Daniel, Tracker Support, Vasyl-Tracker Dev Team, Chris - Tracker Supp, Sean - Tracker, Tracker Supp-Stefan



	
		

					Forum rules

			For users with issues, or feature requests, on touchscreen devices.



DO NOT post your license/serial key, or your activation code - these forums, and all posts within, are public and we will be forced to immediately deactivate your license.



Please specify the specific name of the product in question, the Version and Build, then the issue/feature feature:



i.e.



PDF-XChange Editor, Version 5.5 Build 315.



Description of issue/request: "................."
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	Posts: 67
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						Hand Rejection Problem
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								by lester1027 » Wed May 10, 2023 1:42 am
			

			
			
			
			Dear Sir/Madam,



Currently, when I use a stylus to control the pencil tool in the software, the hand rejection function cannot prevent the scroll bar from being touched. Could this be solved in the future? Thank you.
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							Site Admin
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						Re: Hand Rejection Problem
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								by TrackerSupp-Daniel » Wed May 10, 2023 3:26 pm
			

			
			
			
			Hello, lester1027



I cannot seem to reproduce this issue here, but palm rejection is not a feature of our own, we piggyback on the windows function for handling that. As such, if you are having trouble with this, my first suggestion would be to ensure that windows is fully updated and that you have restarted the Device since that update.



Kind regards,


			
			
									
													Dan McIntyre - Support Technician

Tracker Software Products (Canada) LTD

+++++++++++++++++++++++++++++++++++

Our Web site domain and email address has changed as of 26/10/2023.

https://www.pdf-xchange.com

Support@pdf-xchange.com
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