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			=== UPDATE ===================================================================

The issue reported below has been resolved in Ver 10.1.0 build 380.

I appreciate all the hard work and efforts of the support and development team.

==============================================================================



Hello all,



This report is very similar to a topic I recently posted, but I am reporting it as a new topic because it is an issue that can occur in anyone's environment.



After performing a crop or other operation, each "undo" or "redo" operation causes the previous rendering cache to appear momentarily. In the case of comments or base content, that time is extremely short, but in the case of rasterized images, it is long enough for all to see the rendering cache. When you perform the same operation in Acrobat, the rendering cache is not visible at all in all cases, comment, base content, and rasterized image, so there might be room for improvement.



In the verification file, the first page has a comment, the second page has a base content, and the third page has a rasterized image of the entire page. Since the rendering cache before and after cropping is most noticeable on the third page, where the entire page consists of rasterized images, the verification was performed by changing the current page to the third page, then cropping it in PDF-XChange Editor and Acrobat, respectively, and repeating undo and redo. The shortcut keys are used to undo and redo.
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Compared to the case I reported the other day, it is definitely much less important because the phenomenon is limited to undo and redo. In my case, the main work I do with PDF-XChange Editor is to make various adjustments after scanning a paper book. Since I often deal with rasterized data for entire pages and perform a series of operations that affect the base content, such as cropping and resizing, I would be very grateful if I could avoid seeing unnecessary rendering caches in order to avoid any confusion in my work.



Best regards,

rakunavi



- PDF-XChange Editor Plus Version: 10.0.1 build 371

- OS Version: Windows 11 Home 22H2 Build 22621.1992

- PC Model: Lenovo IdeaPad C340-15IWL, HP All-in-One 22-c0xx
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			Hello, rakunavi



Thankfully, the Dev team have confirmed that these are directly related, so when/if the other issue can be resolved, this one will be as well.



Kind regards,


			
			
									
													Dan McIntyre - Support Technician

Tracker Software Products (Canada) LTD

+++++++++++++++++++++++++++++++++++

Our Web site domain and email address has changed as of 26/10/2023.

https://www.pdf-xchange.com

Support@pdf-xchange.com
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			Thank you, Daniel, for taking the time to look into this.

I am relieved to share my situation with you.

I hope that one day this issue will be improved.



Best regards,

rakunavi
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