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			V10.2.0 build 384



Hi,



moving things pixel by pixel with Shift+Ctrl+Arrow does not work any longer?
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			Hello, Guinness



Thank you for letting us know, I have reproduced this and the Dev team is investigating it now. Sorry for the inconvenience in the meantime.



Kind regards,


			
			
									
													Dan McIntyre - Support Technician

Tracker Software Products (Canada) LTD
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			Hello all,



as I also need this feature, I need to downgrade to the previous build. Unfortunately I can't find it, as the download page for the previous versions ends at version 8.0.336.0 from 2020.



Please provide a link to download build 383.



Best regards

--

Edit: Never mind, I've puzzled together the download link using the build number. However, the download page for the older versions should probably be updated anyway.
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			Hello, David.P



The previous download page will only offer installers for which the account you are signed into has a license key able to cover. On a fully up to date account, viewing the correct product, you may see all builds from Version 8.0, up to the current release, but one an account which expired just after version 9 released, you will only see builds up to that version. 

This is to prevent free users from using interim/outdated builds and reporting errors which have already been resolved (it also helps us to get more feedback on the current release when it is needed).

- As free users, they should always be using the latest release, and access to older versions is less of a priority.

- Paying users on the other hand, should always be able to access older builds they have a valid license for, so they get to see more on this page. 

As far as I am aware, you have a valid license for the current release, so if you are not seeing the latest builds available in the list, you were likely looking at the wrong product's previous builds page. I have tested to confirm and these pages are all working as intended.



Kind regards,


			
			
									
													Dan McIntyre - Support Technician

Tracker Software Products (Canada) LTD
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			Fixed in build 385



Thank you very much!!
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