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								by jürgen somorjai » Wed Jan 17, 2024 3:42 pm
			

			
			
			
			Hello, with the new version some things have been changed!!! 

- The comments are all grey, the notes on comments have remained coloured. 

- The first document is no longer displayed under tabs.



Yours sincerely, cator 
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			Hello, jürgen somorjai



You can enable comment color at any time via the "show" ui menu option in the comments pane:

			
					


		
		
		
			

As for your second item, I am unsure what you mean there? Could I ask for a screenshot of what you are, or are not seeing?



Kind regards,


			
			
									
													Dan McIntyre - Support Technician

Tracker Software Products (Canada) LTD

+++++++++++++++++++++++++++++++++++

Our Web site domain and email address has changed as of 26/10/2023.

https://www.pdf-xchange.com

Support@pdf-xchange.com
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			Hello Dan,

here is an example.

Yours sincerely, cator



The second point could be solved.

Yours sincerely, cator
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			Maybe a problem with color profiles, not sure ...



See: viewtopic.php?t=41253


			
			
									
																
						


		


				
						
				
				Top
			
					

		
		

	


				
		

			
				


																														

								TrackerSupp-Daniel
							

							Site Admin
	Posts: 8381
	Joined: Wed Jan 03, 2018 6:52 pm



		
						

						
						Re: Comments etc.
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by TrackerSupp-Daniel » Thu Jan 18, 2024 4:08 pm
			

			
			
			
			Hello, Willy Van Nuffel



Yes, that is very strange... I don't think color profiles could make only the comment popups, be consistently one shade of grey, without also affecting the document itself. Perhaps there was an error with the settings migration from the previous version that caused this. We have already seen one issue where the date format was presented in an order that shouldn't be possible.



@jurgen, Could I ask you to please export your Editor settings, via "File > Manage settings > Export settings", and send those along to us, perhaps after the import we can find what is causing this.



Kind regards,


			
			
									
													Dan McIntyre - Support Technician

Tracker Software Products (Canada) LTD

+++++++++++++++++++++++++++++++++++

Our Web site domain and email address has changed as of 26/10/2023.

https://www.pdf-xchange.com

Support@pdf-xchange.com
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			Hello Dan,

my mail programme google refuses to send/receive the file (for security reasons).

How can I send it?



Did it work?

Kind regards cator
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			Hello Jürgen Somorjai,



We have just sent you (to your e-mail) a link which you can use to upload the files directly to our file server.

The link is personal, so that's why we are not sharing it here.



Kind regards, 

Stefan
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			Hi Jürgen.



The issue with grey popups for the colored comments on pages - it will be solved in the upcoming build. Thanks for the report, and sorry for the inconvenience.



Cheers.


			
			
									
													Vasyl Yaremyn

Tracker Software Products 

Project Developer



Please archive any files posted to a ZIP, 7z or RAR file or they will be removed and not posted.
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