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			=== UPDATE ===================================================================

The issue reported below has been resolved in Ver 10.2.1 build 385.

I appreciate all the hard work and efforts of the support and development team.

==============================================================================



Hello all,



In build 384, from quick launch, select 'Import settings...' or 'Reset settings...' commands from Quick Launch, at first glance it appears to work correctly, but after the app is restarted, I have discovered that the settings import or reset is not reflected. It works fine when executed from the menu under 'Manage Settings' on the File tab.
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This does not happen with build 383, so it appears to be a new issue starting with build 384. Please see the video for more details.




	
			
					[image: This is a GIF animation. Click to play.]
	 This is a GIF animation. Click to play.


		
		
		
			




In the first half of the video, the settings are reset from Quick Launch, but the settings are not reset after the application is restarted.

In the second half of the video, the same thing is done from the menu under the File tab, but the settings are reset correctly even after the app is restarted.



Hoping that the above information will be of some help to you.

Thank you so much for your continued support.



Best regards,

rakunavi



- PDF-XChange Editor Plus Version: 10.2.0 build 384

- OS Version: Windows 11 Home 23H2 Build 22631.3007

- PC Model: Lenovo IdeaPad C340-15IWL, HP All-in-One 22-c0xx
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			Hello, rakunavi



Thank you for the report, I have passed this along to the Dev team. I am unsure if this was on their radar before we began building the upcoming release, so this may still be present in 385, but it should be fixed with the next build if it is still present here.



Kind regards,


			
			
									
													Dan McIntyre - Support Technician

Tracker Software Products (Canada) LTD

+++++++++++++++++++++++++++++++++++

Our Web site domain and email address has changed as of 26/10/2023.

https://www.pdf-xchange.com

Support@pdf-xchange.com
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			Thank you, Daniel,



Thank you for taking time out of your busy schedule.

Please give my best regards to the developers.



Best regards,

rakunavi
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			Hi, rakunavi



it turns out this is fixed for 385.



enjoy.



Kind regards, 

Paul - Tracker Supp


			
			
									
													Best regards



Paul O'Rorke

Tracker Support North America

http://www.tracker-software.com
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			Hello Paul, thank you for your reply.



I'm glad I got it in time. I often set the resolution to 1024x768 to reduce the file size of the verification video, but at that resolution the Manage Settings menu is hidden, so being able to reset the settings from Quick Launch is very helpful. To be absolutely certain of the content of the report, I reset more often than you probably can imagine.  [image: :wink:] 



Best regards,

rakunavi
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			Hi, rakunavi



no rest for the wicked!



In all seriousness, we deeply appreciate the thoroughness and accuracy of your reports.



Don't stop now!



[image: :D]



Kind regards, 

Paul - Tracker Supp


			
			
									
													Best regards



Paul O'Rorke

Tracker Support North America

http://www.tracker-software.com
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