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PDF-Xchange viewer crash
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								Oldjim
							

							User
	Posts: 26
	Joined: Fri Nov 06, 2009 5:36 pm



		
						

						
						PDF-Xchange viewer crash
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by Oldjim » Sat Nov 14, 2009 10:56 am
			

			
			
			
			I downloaded this pdf http://www.atmos.colostate.edu/ao/Thomp ... te2009.pdf and when I try to search clicking on the Find Next Icon crashes the program in Windows 7 64 bit. Using build 42.8

This happens when using the Firefox plugin and also when running it independently
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								aerozoche
							

							User
	Posts: 4
	Joined: Fri Nov 13, 2009 2:03 pm



		
						

						
						Re: PDF-Xchange viewer crash
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by aerozoche » Sat Nov 14, 2009 5:14 pm
			

			
			
			
			I'm having trouble with crashes also. Haven't found a particular pattern, but it's very bothersome

Another issue is that when I select a tool, pointer doesn't become that tool, so object/drawing does not work! I have to press Shift or switch tabs to get the tool active. 



Is there ANY way to go back to 42.7... it worked great! and I don't have time for these kind of problems right now! I can't find 2.0.0042.7 anywhere!!



thanks
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								Oldjim
							

							User
	Posts: 26
	Joined: Fri Nov 06, 2009 5:36 pm



		
						

						
						Re: PDF-Xchange viewer crash
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by Oldjim » Sat Nov 14, 2009 10:05 pm
			

			
			
			
			Fortunately I still had a copy of 41.5 which doesn't crash and interesting the portable version of 42.8 doesn't crash either
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							User
	Posts: 69
	Joined: Thu Feb 07, 2008 3:52 am



		
						

						
						Re: PDF-Xchange viewer crash
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by Wamma » Sun Nov 15, 2009 2:34 am
			

			
			
			
			I also experience problems with crashes.

But only if the search term contains spaces, eg. "binary tree"
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								aerozoche
							

							User
	Posts: 4
	Joined: Fri Nov 13, 2009 2:03 pm



		
						

						
						Re: PDF-Xchange viewer crash
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by aerozoche » Sun Nov 15, 2009 3:29 am
			

			
			
			
			I managed to track down a site...after following many a Google link, that had a copy of 2.0.42.7 still. Thank Goodness.  [image: :D] 

2.0.42.7 has been one of the best versions for me .8 not so much...  [image: :x] 



I'd post it here if it's ok...
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								John - Tracker Supp
							

							Site Admin
	Posts: 5219
	Joined: Tue Jun 29, 2004 10:34 am
	Location: United Kingdom
	
				Contact:
				
					
						Contact John - Tracker Supp
					
					
						


						
																																								
																	
										Website									
																	

																					

					

				

			



		
						

						
						Re: PDF-Xchange viewer crash
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by John - Tracker Supp » Mon Nov 16, 2009 12:38 am
			

			
			
			
			Looking into ...


			
			
									
													If posting files to this forum - you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded - thank you.



Best regards

Tracker Support

http://www.tracker-software.com
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								Ivan - Tracker Software
							

							Site Admin
	Posts: 3549
	Joined: Thu Jul 08, 2004 10:36 pm
	Location: Vancouver Island - Canada
	
				Contact:
				
					
						Contact Ivan - Tracker Software
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										Website									
																	

																					

					

				

			



		
						

						
						Re: PDF-Xchange viewer crash
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by Ivan - Tracker Software » Mon Nov 16, 2009 8:13 am
			

			
			
			
			Bug is fixed. Fix will be available a bit later today.


			
			
									
													Tracker Software (Project Director)



When attaching files to any message - please ensure they are archived and posted as a .ZIP, .RAR or .7z format - or they will not be posted - thanks.
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								John - Tracker Supp
							

							Site Admin
	Posts: 5219
	Joined: Tue Jun 29, 2004 10:34 am
	Location: United Kingdom
	
				Contact:
				
					
						Contact John - Tracker Supp
					
					
						


						
																																								
																	
										Website									
																	

																					

					

				

			



		
						

						
						Re: PDF-Xchange viewer crash
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by John - Tracker Supp » Mon Nov 16, 2009 8:04 pm
			

			
			
			
			Sorry - but we have run out of time today - this will be available tomorrow rather than rush and release today.



Thanks for your patience.


			
			
									
													If posting files to this forum - you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded - thank you.



Best regards

Tracker Support

http://www.tracker-software.com
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							User
	Posts: 26
	Joined: Fri Nov 06, 2009 5:36 pm



		
						

						
						Re: PDF-Xchange viewer crash
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by Oldjim » Tue Nov 17, 2009 1:15 pm
			

			
			
			
			Still seems to be 42.8 released 9 Nov

Suspect I am being impatient - will check again tomorrow
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								Tracker Supp-Stefan
							

							Site Admin
	Posts: 17845
	Joined: Mon Jan 12, 2009 8:07 am
	Location: London
	
				Contact:
				
					
						Contact Tracker Supp-Stefan
					
					
						


						
																																								
																	
										Website									
																	

																					

					

				

			



		
						

						
						Re: PDF-Xchange viewer crash
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by Tracker Supp-Stefan » Tue Nov 17, 2009 3:17 pm
			

			
			
			
			Just a few more hours so we could test the things are OK and it should be there,

While we are all eager to get our hands on the latest stuff please do have some patience [image: :D]



Best,

Stefan
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								Mattes57
							

							User
	Posts: 81
	Joined: Tue Aug 12, 2008 4:10 pm
	Location: Germany



		
						

						
						Re: PDF-Xchange viewer crash
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by Mattes57 » Wed Nov 18, 2009 9:13 am
			

			
			
			
			I've just installed 42.9, and the viewer silently disappears, when I try to set and resize a stamp.
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								Ivan - Tracker Software
							

							Site Admin
	Posts: 3549
	Joined: Thu Jul 08, 2004 10:36 pm
	Location: Vancouver Island - Canada
	
				Contact:
				
					
						Contact Ivan - Tracker Software
					
					
						


						
																																								
																	
										ICQ									
																																																
										Website									
																	

																					

					

				

			



		
						

						
						Re: PDF-Xchange viewer crash
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by Ivan - Tracker Software » Wed Nov 18, 2009 9:20 am
			

			
			
			
			Build 42.9 removed from download now due to serious last-minute bug. Updated installers will be available in some hours.


			
			
									
													Tracker Software (Project Director)



When attaching files to any message - please ensure they are archived and posted as a .ZIP, .RAR or .7z format - or they will not be posted - thanks.
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								Bhikkhu Pesala
							

							User
	Posts: 1776
	Joined: Tue May 29, 2007 9:29 am
	Location: East London
	
				Contact:
				
					
						Contact Bhikkhu Pesala
					
					
						


						
																																								
																	
										Website									
																	

																					

					

				

			



		
						

						
						Re: PDF-Xchange viewer crash
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by Bhikkhu Pesala » Wed Nov 18, 2009 9:23 am
			

			
			
			
			Mattes57 wrote:I've just installed 42.9, and the viewer silently disappears, when I try to set and resize a stamp.


Confirmed in build 42.9



Place stamp, resize it a few times.



I get a Microsoft Error report (I sent the report). 



offset 0032aaa3



Just placing then moving the stamp causes the application to crash. (Again at offset 0032aa3)


			
			
									
													Windows 10 Home 64-bit • AMD Ryzen 5 3400G, 8 Gb

Review: http://www.softerviews.org/PDF-XChange.html
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							User
	Posts: 3
	Joined: Mon Jan 21, 2008 9:47 pm



		
						

						
						Re: PDF-Xchange viewer crash
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by vvs » Wed Nov 18, 2009 1:16 pm
			

			
			
			
			Crashes quite often when searching with phrases consisting of two words. This is the log I get:



Application Failure  pdfxcview.exe 2.0.42.8 in pdfxcview.exe 2.0.42.8 at offset 001ccd41
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								Tracker Supp-Stefan
							

							Site Admin
	Posts: 17845
	Joined: Mon Jan 12, 2009 8:07 am
	Location: London
	
				Contact:
				
					
						Contact Tracker Supp-Stefan
					
					
						


						
																																								
																	
										Website									
																	

																					

					

				

			



		
						

						
						Re: PDF-Xchange viewer crash
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by Tracker Supp-Stefan » Wed Nov 18, 2009 4:52 pm
			

			
			
			
			vvs, the bug with searching for multiple words in the Viewer was fixed with build 42.9.



All those that have tried 42.9 last night/this morning please download and try again - we have reuploaded the correct installation files.



Regards,

Stefan


			
			
									
																
						


		


				
						
				
				Top
			
					

		
		

	


				
		

			
				


																[image: User avatar]														

								Bhikkhu Pesala
							

							User
	Posts: 1776
	Joined: Tue May 29, 2007 9:29 am
	Location: East London
	
				Contact:
				
					
						Contact Bhikkhu Pesala
					
					
						


						
																																								
																	
										Website									
																	

																					

					

				

			



		
						

						
						Re: PDF-Xchange viewer crash
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by Bhikkhu Pesala » Wed Nov 18, 2009 6:07 pm
			

			
			
			
			Tracker Supp-Stefan wrote:All those that have tried 42.9 last night/this morning please download and try again - we have reuploaded the correct installation files.


Where from? I have tried twice from this link and I am still getting build 42.8.
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Review: http://www.softerviews.org/PDF-XChange.html
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								John - Tracker Supp
							

							Site Admin
	Posts: 5219
	Joined: Tue Jun 29, 2004 10:34 am
	Location: United Kingdom
	
				Contact:
				
					
						Contact John - Tracker Supp
					
					
						


						
																																								
																	
										Website									
																	

																					

					

				

			



		
						

						
						Re: PDF-Xchange viewer crash
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by John - Tracker Supp » Wed Nov 18, 2009 6:09 pm
			

			
			
			
			I have checked and all mirrors are showing the correct file dates it would seem



please advise which file specifically you are downloading and I will check again.



Thanks


			
			
									
													If posting files to this forum - you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded - thank you.



Best regards

Tracker Support

http://www.tracker-software.com
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								ugradedeveloper
							

							User
	Posts: 223
	Joined: Wed Aug 22, 2007 4:40 pm



		
						

						
						Re: PDF-Xchange viewer crash
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by ugradedeveloper » Wed Nov 18, 2009 6:17 pm
			

			
			
			
			I just downloaded pdfvSDK.zip and the file pdfvSDKFull.exe still carries a version of 42.8.
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								Bhikkhu Pesala
							

							User
	Posts: 1776
	Joined: Tue May 29, 2007 9:29 am
	Location: East London
	
				Contact:
				
					
						Contact Bhikkhu Pesala
					
					
						


						
																																								
																	
										Website									
																	

																					

					

				

			



		
						

						
						Re: PDF-Xchange viewer crash
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by Bhikkhu Pesala » Wed Nov 18, 2009 6:36 pm
			

			
			
			
			John - Tracker Supp wrote:I have checked and all mirrors are showing the correct file dates it would seem



please advise which file specifically you are downloading and I will check again.



Thanks


I posted the link in my previous post. I finally got build 42.9 at the third attempt.
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								Paul - Tracker Supp
							

							Site Admin
	Posts: 6861
	Joined: Wed Mar 25, 2009 10:37 pm
	Location: Chemainus, Canada
	
				Contact:
				
					
						Contact Paul - Tracker Supp
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						Re: PDF-Xchange viewer crash
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by Paul - Tracker Supp » Wed Nov 18, 2009 6:45 pm
			

			
			
			
			Bhikhu, ugradedeveloper, et al



I must apologize for this mess up.  I am the one responsible for overwriting the download files with the incorrect versions.  I believe we have sorted the issues out now.  If anyone sees the wrong installer from a download after the timestamp of this post please advise so we can investigate.



Again, apologies for the inconvenience caused here.



sincerely



paul


			
			
									
													Best regards



Paul O'Rorke

Tracker Support North America

http://www.tracker-software.com
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								ugradedeveloper
							

							User
	Posts: 223
	Joined: Wed Aug 22, 2007 4:40 pm



		
						

						
						Re: PDF-Xchange viewer crash
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by ugradedeveloper » Wed Nov 18, 2009 6:53 pm
			

			
			
			
			Paul,



As the Bard said, All's well that ends well.



If only all mistakes could be rectified this simply.



thanks

Lewis
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								Paul - Tracker Supp
							

							Site Admin
	Posts: 6861
	Joined: Wed Mar 25, 2009 10:37 pm
	Location: Chemainus, Canada
	
				Contact:
				
					
						Contact Paul - Tracker Supp
					
					
						


						
																																								
																	
										ICQ									
																																																
										Website									
																	

																					

					

				

			



		
						

						
						Re: PDF-Xchange viewer crash
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by Paul - Tracker Supp » Wed Nov 18, 2009 7:07 pm
			

			
			
			
			appreciated...



thnx  [image: :oops:]


			
			
									
													Best regards



Paul O'Rorke

Tracker Support North America

http://www.tracker-software.com
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								Mattes57
							

							User
	Posts: 81
	Joined: Tue Aug 12, 2008 4:10 pm
	Location: Germany



		
						

						
						Re: PDF-Xchange viewer crash
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by Mattes57 » Thu Nov 19, 2009 9:50 am
			

			
			
			
			So far, I'm not getting a crash with that updated 42.9 version.



Thanks for your very fast fixing!
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								Tracker Supp-Stefan
							

							Site Admin
	Posts: 17845
	Joined: Mon Jan 12, 2009 8:07 am
	Location: London
	
				Contact:
				
					
						Contact Tracker Supp-Stefan
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						Re: PDF-Xchange viewer crash
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						Post
					
								by Tracker Supp-Stefan » Thu Nov 19, 2009 1:24 pm
			

			
			
			
			That's great to hear [image: :)]



Cheers,

Stefan
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