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			To reproduce:



- "Profile A" is active

- I make some settings

- I save Profile as "Profile B"



-> after saving profile "Normal" is activated.



Is it by design? I think it should keep the profile which I just saved ...



Peter
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			Hello Peter, 



Thank you for the post. When I create a new printer profile and save it, the printer goes to that profile. It does not revert. 



Please make sure you are running the latest version. 



Thank you!


			
			
									
													If posting files to this forum, you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded.

Thank you.



Cheers,



Patrick Charest

Tracker Support North America
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			Hi Patrick



please take a look here:

https://screencast.autodesk.com/main/de ... e4cf35ca88



And yes - I use PDF XChange Pro 2012 / 311.
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			Hello Peter, 



Thank you for the post. I was able to reproduce this. Previously I had been checking in the printing preferences. I have created an internal development ticket to help track the status of the issue. Please reference RT-2831 when requesting an update. 



How long will your Screencast remain posted? They are incredibly useful to portray the issue. "A picture speaks a thousand words"



Thank you, Peter!


			
			
									
													If posting files to this forum, you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded.

Thank you.



Cheers,



Patrick Charest

Tracker Support North America
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			Patrick-Tracker Supp wrote:...How long will your Screencast remain posted? ...


As long as I want ...



If you want I can send you a WEBM-file.



Peter
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			If you want I can send you a WEBM-file.




Thank you Peter, that would be wonderful. Otherwise, please keep those videos posted until you are notified that the bug has been fixed. 



Thanks again!


			
			
									
													If posting files to this forum, you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded.

Thank you.



Cheers,



Patrick Charest

Tracker Support North America
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