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Ol-2010: PDF converter plugin goes inactive after update


This Forum is for the use of End Users requiring help and assistance for Tracker Software's OFFice2PDF and MS Office Addin Applications -  supplied with PDF-XChange.
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			Topic describes behaviour...



After updating from 5.5.312.1 to 5.5.313.1 Ol-plugin for converting to .PDF went inactive (license is valid)...

How to get it active?
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Thx...
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			Does it stay inactive when you select a mail/message instead of the main folder ?
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			Hi guys,



Thanks for the posts!



pdfcoder - please do make sure that an email is actively selected, as the add-in will be greyed out otherwise.



Cheers,


			
			
									
													If posting files to this forum, you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded.

Thank you.



Best regards



Will Travaglini

Tracker Support (Europe)

Tracker Software Products Ltd.

http://www.tracker-software.com
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			It's working, it seems to be my fault... [image: :oops:]
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			No worries at all, glad to hear it's working [image: :D]


			
			
									
													If posting files to this forum, you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded.

Thank you.



Best regards



Will Travaglini

Tracker Support (Europe)

Tracker Software Products Ltd.

http://www.tracker-software.com
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