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						Lite Driver Printing Issue
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								by jeffp » Mon Nov 30, 2015 5:27 pm
			

			
			
			
			We are using the latest version of your Lite driver.



I have a customer that has reported a printing issue when printing from a Word doc with an image embedded in that doc. Attached is the original Word doc and resulting PDF.



Let me know if this is indeed a bug on our end or if I need to adjust something else with the driver.



--Jeff


			
								
						Attachments
					
	
			
		
		
					 TestDoc.zip
	(211.34 KiB) Downloaded 136 times


		
			
	
			
		
		
					 TestDoc.pdf
	(71.54 KiB) Downloaded 169 times


		
			


			
									
																
						


		


				
						
				
				Top
			
					

		
		

	


				
		

			
				


																[image: User avatar]														

								Will - Tracker Supp
							

							Site Admin
	Posts: 6815
	Joined: Mon Oct 15, 2012 9:21 pm
	Location: London, UK
	
				Contact:
				
					
						Contact Will - Tracker Supp
					
					
						


						
																																								
																	
										Website									
																	

																					

					

				

			



		
						

						
						Re: Lite Driver Printing Issue
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by Will - Tracker Supp » Wed Dec 02, 2015 8:19 am
			

			
			
			
			Hi Jeff,



Thanks for the samples - I'm seeing the same thing here, so I've created a ticket for the Dev. Team (RT-3321).



Apologies for the inconvenience!


			
			
									
													If posting files to this forum, you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded.

Thank you.



Best regards



Will Travaglini

Tracker Support (Europe)

Tracker Software Products Ltd.

http://www.tracker-software.com
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			Any word on when build 316 will be out?
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			Hi Jeff,



We're looking at January. Due to necessity, we've had to restructure the release into two separate releases: 316 in early/mid January and 317 in late Jan/early Feb. (acts of 'God' notwithstanding).



Thanks,


			
			
									
													If posting files to this forum, you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded.

Thank you.



Best regards



Will Travaglini

Tracker Support (Europe)

Tracker Software Products Ltd.

http://www.tracker-software.com
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